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JLE

SECTION I - GENERAL RULES

DEFINITIONS

As used herein unless otherwise defined in a specific fare rule:

Add-Ons: An amount Tublished for use only in combination with other fares for the construction of
through international fares.

Affinity Group: A ?roug formed from members or employees of the same association, corporation,
company or similar legal entity with principal objectives, purposes, and aims other than travel.

Air Traffic Conference; (ATC) is the division of the Air Transport Association responsible for
coordination of interline operations and agreements between carrier/tour wholesalers/travel agents.

Air T rt Ass ciaﬁigﬂ gf Amperica: (ATA) is the trade association of U.S., and Canadian (as
assoclaEB memEers% schedu air carriers.

Animals: In addition to the usual connotation, includes reptiles, birds, poultry, and fish.

Applicsble Adult Fare: The fare which would be applicable to an adult (a person having reached their
irthday) for the transportation to be used except those special fares which may be applicable
due to the adult's status (such as youth fares, senior fares, etc.).

[NIAPPR; The Canadian Air Passenger Protection Regulations, SOR/2019-150

%cga qo. 1 means all of the North and South American Continents and the islands adjacent theretos
reenland, Bermuda, the West Indies and the islands of the Caribbean Sea, the Hawalian Islands
(including Midway and Palmyra).

A No, 2 means ail of Europe (including that part of the Russian Federation in Europej and e
1sfana§_§a acent theretos; Iceland, the Azores, all of Africa and the islands adjacent thereto;

Ascension Islands; that part of Asia lying west of and including Iran, Islamic Republic of.

Area Mo, Z moans all of Acia and the islonds adiscant thereto except that portion includad in Arez Moo
3 all of the East Indies, Australia, New Zealand, and the islands adjacent thereto; the islands of

the Pacific Ocean except those included in Area No. 1.

Baggage: Equivalent to luggage, means such articles, effects_and other personal pfoEerty_of i
passengers as _are necessary_for wear, use, comfort, or convenience in connection with their trip.
Unless otherwise specified it includes both checked and unchecked baggage.

Egg age_Check: Those portions of the ticket which provide for the carriage of passenger's checked
aggage. % document issued by carrier solely for identification of checked baggage. The_baggage tag
ot e atl i ¥

ortion of the document is attached by TK (or an TK handling agent) to a particular article ot checked

aggage and the clalm teg portion is given to the passenger.
Blackout Dates: Refer to certain deys or periods when travel at specified fares is not permitted,

%gngde Week: A period of seven (7) days starting at 12:01 a.m. Sunday and ending at 12:00 p.m. of
e following Saturday.

Carri : Equivalent to transportation, means carriage of passengers and/or baggage by air
graEu:Eously or for hira. ’

Carrier: Includes the air carrier issuing the ticket and all air carriers that carry the passenger
anaﬁqr bag?age pursuant to the conditions on the ticket or perform or undertake to perform any other
service related to such air carrier.

Chi d B : Equivalent to registered luggage, means baggage for which TK takes sole custody and
or whicl as issued a baggage check and baggage claim tag.

Q%gflg Trip: Any trip, the ultimate destination of which is the point of origin, but which includes

g' e?§ one stop at another point, and which is not made via the same routing/carrier in bot
irections.

Examples of Circle Trips: oo
EEEEEIE I: Point 1T to Point 2 on Airline A
Point 2 to Point 1 on Airline B
Example 2: Point 1 to Point 2 to Point 3 on
Airline A A . )
Example 3: Point 1 to Point 2 on Airline A (First Class)
Point 2 _to Point 1 on Airline A or any
other Airline (Coach)

[(Continued on next page)

ISSUED: July 25, 2019 EFFECTIVE: September 8, 2019
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WULE

SECTION I - GENERAL RULES

DEFINITIONS (Continued)

Conjunction Ticket: Two or more tickets concurrently issued to a passenger and which together
GOHS%IIUEB a single contract of carriage.

ﬁgnfinggtgl U.S.A.: The District of Columbia and all states of the U.,S.A. other than Alaska and
awali,

[CICo tigE: Either the Montreal Convention or the Karsaw Convention where agplicable. .

(a)” Montreal Convention means the Convention for the Unification of Certaln Rules for International
Carriage by Air signed at Montreal, Ma¥ 28, 1999y . . )

(b) Warsaw Convention: The Convention for the Unification of Certain Rules Relating to International
Carrlage b{ Air, 51gned at Warsaw, October 12, 1929 as amended by the Hague Protocol,1955, and
by Protocol No. 4 of Montreal, 1975, but not including The Montreal Convention.

%gfgﬁg: That area comprised of Albania/Algeria/Andorra/Austria/Azores/Belgium/Bulgaria/Canary
slands/Czech Repghl1c/DanmarkfF1nland/FrancefGermanﬁ/G1bra1tar/6reece/ﬂunﬁar /Iceland/Ireland/
Italy/Liechtenstein/Luxembourg/Madeira/Malta/Monaco/Montenegro/Morocco/Netherlands/Norway/Poland/
Portugal/Romania/San Marino/Serbia/Spain/Sweden/Switzerland/Tunisia/Turkey/United Kingdom/Russian
Federation (west of the Urals).

Flight Coupon: A portion of the passenger's ticket that indicates particular places which the coupon
1s good for carriage.

Full Adult Fare: Full Adult Fare means the Coach or Economy fare applicable on the day of
transportation.

Gateway: The passenger's first point of arrival or last point of departure.

Group: Defined as the minimum number of passengers specified in conjunction with the fares as
provided for in the applicable fare rules. Less than the minimum number of pasgenfers may not travel
at group fares, even upon payment of the minimum number of fares, unless specifically permitted in a

given fara rulo,

ﬁzggg_gggggigg¥: Any person engaged in organizing _groups and/or responsible for_the travel _
arrangements of the groui under the terms and conditions of the applicable rule in this tariff, except
hat an air carrier shall not act as a group organizer.

A

t
ATA: See International Air Transport Association.

t
£ ternal
Family: Except as otherwise indicated, shall mean spouse, children, sons-in-law, dau$hters-in-law:

grandchildren, brothers, brothers-in-law, sisters, sisters-in-law, parents, ftathers-in-law,
mothers-in-law and grandparents.

Inclysive Tour: An officially published tour in which land arrangements are offered at a flat rate.
Ygﬁa arrangements include hotels or other sleeping accommodations, airport transfers, and at least one
other tour feature such as car rentals, sightseeing, motor coach {rlps, or other tourist services.

Interchange: A flight operated over the routes of two or more carriers without change of equipment.

Interlining: Utilizing the services of more than one carrier in connhection with a particular fare.

Ln%gnng%igng%_&ig_lxangggcﬁ_&gﬁggia!ign: The world trade association of airlines which operates
international services.

Int tional T 53¥E3§$ign: An¥ transportation or other services, furnished by any carrier, which
are 1ngIg§23_w1Eﬁ1n e scope_of the term international transportation as used in the Convention for
the Unification of Certain Rules Relating to International Transportation by Air, szened at Warsaw,
October 12, 1929, or such convention as amended, whichever may be applicable to the transportation
hereunder, and to which the said Convention applies. For the purpose of determining the applicability
of the term international transportation: . .

A d 1 - All stops between the original place of departure and the place of final
estination uled by any carrier by air which participates in the transportation between such
places, as_shown in the schedules or time tables of such carriers, shall constitute agreed
stopping places, but each pagtlclpaizng carrier reserves the rlghi to alter the agree stopg;ng
pﬁgcestln thadcase of necessity without thereby depriving the transportation of its international
characters an

ingl tion - Transportation to be performed by several successive carriers bK air,
arrangement for which is made in advances; is regarded as a single operation, and shall be deemed
to be one undivided transportation whether or not all such_tickets or documents are issued prior
to the commencement of such transportation, but these provisions shall not be deemed to contain
an exclusive definition of transportation which is regarded by the parties as a single operation.

{Continued on next page)

ISSUED: July 25, 2019 EFFECTIVE: September 8, 2019
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RULE SECTION I - GENERAL RULES

C1 +INIDEFINITIONS (Continued)

Jet Aircraft: The following aircraft (and all series thereof) A330, AZ40, and Boeing 777.

X1 Outside Linear Dimension: The sum of the greatest outside length, plus the greatest outside
Eg:ﬁ.

isce s s : (MCD) A document issued by a_carrier or its agents requesting issue of
an appr-oprzaia passenger ticket and baggage check, or provision of services to the person named in

The Netherlands: The area also known as Holland.

Fare: The full fare established for a regular or usual service, the _application of which is
no + upon any limited period of ticket validity or other special circumstances. Unless
otherwise sEech:ed, normal fares include the following: one way, round trip, circle trip, and open
jaw trips, Economy Class and Thrift Class service fares.

North America: That area comprised of the Caribbean areas, Canada, Mexico, and the United States,
excluding Canal Zone.

Qg_i%?g_‘r;i%: A:nz trip which is essentially of a round triﬂécircle trip nature, except that the
outward point of departure and the irnward point of arrival/the outward point of arrival and the inward
point of departure are not the same.

le o Jaw Trip:
oin o Poin o Point 3

eturn Ticket: A ticket in which the return portion does not specify a date.

ESE%% of Operation: TK's period of ration includes all flights scheduled to rate within a
ar year, 1.e. Jarmar-yp"lazhrough &mber. oh ope

Pass r: Any person, except crew members, carried or to be carried in an aircraft with the consent
of carrier.

Passenger Coupon: That portion of the ticket issued by TK that provides for the carriage of the
passenger.

Portion: The space between two (2) consecutive scheduled stops on any given flights also referred to
as a %eg.
Prepaid Ticket Advice: The notification between offices of a carrier or between carriers that a

person in one location has purchased and requested issuance of prepaid transportation to another
person in another location.

Proportional Fare: See "Add-On" fare.
gﬁh#: A person who is a bonafide resident of a country and who, LTOH_I‘ECPBS‘E of carrier, can
isplay proof of residence. This proof must consist of one of the following: passport, visa,

government issued tourist card, driver's license or credit card which bears the person's permanent
residence address.

Eeﬁgts: To issue a new ticket covering transportation to the same destination as, but via a
itferent routing than, that designated on the ticket, or portion thereof, than held by the gassenger,
or to honor the ticket or portion thereof, than held by passenger for transportation to the same
destination as, but via different routing than that designated thereon.

oundtrip: Any trip, the ultimate destination of which is the point of origin, and which is made via
same routing in both directions.

xamples of rips: _

rip:
o1n o Poin on Airline A
Point 2 to Point 1 on Airline A

Eﬁﬂ%;e of ggin-t Round Trip:
'o1n o Poin on Airline A
Point 2 to Point 3 on Airline B

Point 3 to Point 2 on Airline B
Point 2 to Point 1 on Airline A

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: July 9, 2009 EFFECTIVE: August 23, 2009 (Exompt.

+ - Effective July 10, 2009 and _issued on not less than one (1) day's notice
69651 under NTA(A) Special Permission No. 47267.
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Cl

+INIDEFINITIONS (Continued)

Routing: The carrier(s) and/or class of service and/or iype of aircraft (Jet or Propeller) via which
ransportation is provided between two points.

Sector: The portion of travel between two (2) fare-break points as determined in the fare
construction. Sectors are made up of one or more segments or legs.

Segment: That gart of a journey from a passenger's boarding point to a deplaning point. Each flight
coupon represents a segment of a trip.

?ftamggt Pacific: That area comprised of Australia, Cook Islands, Fiji Islands, French Polznesiap
1lber Iice Islands, Loyalty Islands, New Caledonia, New Hebrides, New Zealand, Norfolk Islands,
Papua, New Guinea, Samoan Islands, Society Islands, Solomon Islands, Tonga, and intermediate islands.

Special Fare: A fare other than a normal fare.

Stand-Bv Pa : Passengers who will be enplaned on a flight subject to availability of space at
% rture time ﬁ onlg after all pass rs having reservations for such flight and all passengers
without reservations, but paying fares other than stand-by fares, have been enplaned on such flight.

Stopover: A deliberate interruption of a journey by the passenger, agreed to in advance by the
carrier; at a point between the place of daparture and the place of destination. Unless otherwise
noted, stopover will occur when a passenger arrives at a point and fails to depart from such point on:
(a) the first flight on which space is available, or ) . . . . .

(b) the flight that will provide for the gassgngar‘s earliest arrival at intermediate or junction
transfer point(s) or destination point, via the carrier and class of service as shown on the
passenger's ticket, provided however, iha't in no event will a stopover occur when the passenger
ms from the intermediate/junction point on a_flight shown in the carrier's official general

le as departing within four hours after arrival at such point.

Ticket: The "pas r ticket and b check" including all flight, passenger and other coupons
therein, issuaﬁ by which provide for the carriage of pra‘gsengers $d’tneir baggage.

Eoun Cgﬂfrjgr: A person at least 18 years old who is in charge of and guides a group for the
ration of a tour.

sfer: A change from the flight on one carrier to the flight of another carrier, or a change from

e flight of a carrier to another flight of that same carrier bearing the same flight numbers, or a
change from the flight of that same carrier, bearing different flight numbers, irrespective of whether
or not a change of aircraft occurs.

]@ﬁfar Point: Any point at which the passenger transfers from the services of one carrier to
another service of the same carrier (bearing a different flight number) or the service of another
carrier.

I'i_aﬂéii Point: Any stop at an_intermediate point on the route travelled (whether or not a change of
plane 1is ) which does not fall within the definition of stopover.

Travel Agent: Any agent appointed by TK to sell air transportation over the lines of K.
Unchecked Baagage: Equivalent to hand-baggage, it is baggage other than checked baggage.

United States/United statgs of Amari%.s.: The fifty (50) federated states and the District of

) 12, rto Rico, irgin 1s s, American Samoa, the Canal Zone, Guam, Midway and Hake
Islands.

Nag'ilisg: A list, established by an airline, of passengers who are either seeking space on a flight

is_sold out, or travelling on a stand-by basis/stand-by fare that does not permit boarding a
particular flight until all passengers with confirmed reservations have been boarded.

Hestern Hemi : The United States of America, Canada, Greenland, Mexico, Central and South
rica, > Bahamas and the islands of the Caribbean Sea.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: July 9, 2009 EFFECTIVE: August 23, 2009 (Excont.
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RULE SECTION I - GENERAL RULES

c2 +INISTANDARD Fi T OF ELEC IC RUI

RULE TITLE/APPLICATION (Categery xx)
is ca agory contains rule title and defines the application of the rule. It w111 be used to

indicate raphical application of the rule, 'tyPB of service (first, coach, etc. 1, 3ime of
tr-anspor'tahon (one way or round trip), type of jou (single open jaw, round trip, etc,
licability for use with joint fares, 'tour- far\m and group fares. Provisions for ac1
limitations, General Rules which ara NOT agg cable and miscellaneous information whi
mrataggrhspmzfzc will also appear here. is category will appear with every rule with at least the
e ti

GIBT 1)

sector will determine type of fare to be applied to such sector.

ic
(2) cheek/ﬂaekand re h 11cat1on
ares apply for travel on each ‘tr-ansatlanhc sec‘tor ogaratzng on Mondays,

Tuasda¥ g&msdays and Thursdays. Fares desa.gnated as aggey for travel on each
transatlantic sector' operating on Fridays, Saturdays and s. statement “normal
provisions aﬁp " will appaar in this _category unless an axoap ion exists, in which case the
appropriate end periods will be specified in the applicable fare rule.

SEASONAL Cat ry 3)

Inimhonahy teﬁ dﬂ
PPLICAT (Cate 4)

En%m%umaﬂy Eﬂ¥¥ Blank

ADVA| ESERVA’ ICKETING (Ca
ares
equires reservations be made, and payment and ticketing be completed prior to commencement

of outbound travel. The number of days in advance of depar-ture date required to fulfill these

conditions will be ified in each advance purchase fare rule. Any voluntary changes in

reservation(s)/ticket(s) after a ticket(s) has been issued will result in the imposition of a

charge or penalty by 'tha carrier concerned, as indicated in Category 16 of the applicable fare

e.
(2) Gr Fares (including Group Inclusive Tour fares)
(a } Require that res:?vahons be made, and tickets for all members of the group be issued and
paid for prior to commencement of outbound travel. The number of days in advance o

arture date required to fulfill these conditions will be specified in each group fare

rule.
(b) Hhere licable, this paragr-aph will also indicate any payment and ticketing deadline for
added/substitute passengers in the gro-.?
(c) Each ticket shall indicate by means he agpz;gna'te ticketing code that the passenger is
r of a travel group, and show the applicable inclusive tour code or group code

ass:g\ed the carrier, as the case may be.
I S Ga‘k 6]
Return trave ast point of s‘topovar may not commence prior to the minimum stay period stated

in the rule, af'ter dapar-turn of the outbound transatlantic sector. HMhen no minimum stay period is
stated in a rule, return travel may commence at any time within the period of validity of the fare.

ST C

rom las st ver must commence by midnight of the last day of the maximan stay period
s‘l:a'led in 'l'.he rule, after the date of depar'tur'e rom the point of origin.

STOPOVERS (Cat 8) )

n route stopovers 11 be permitted free of charge.
TRANSF {Cat

ntentionally Le ank

P ED INATIONS ( 0)
ntentionally Le

Q%CKEJT D%IES (Ca'ta?ﬁ 11)
ntentionally Le

CHARGES (Ca 12)
ntentionally Le

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: July 9, 2009 EFFECTIVE: August 23, 2009 (Except

+ - Effective July 10, 2009 and_issued on no't less than one (1) day's notice
69651 under NTA(A) Special Permission No. 47267
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RULE SECTION I — GENERAL RULES

c2 +I[NISTANDARD FORMAT OF ELECTRONIC RULES (Continued)
%CCD‘HEA!!Z_E% IEEVE% (CatEggﬂ 13)
ntentionally Le
TRAVEL gESi?IQ!I% (Category 14)
ntentionally Le
?LE§ BESTRIQ!EWS ICg*aggr'g 15)
ntenti v Le
1IES (Cat 6
EE; gﬁiig—gz'rarwiivé
erouting o Purchase and GrouBeFare passengers unless otherwise specified, voluntary

reroutings are not mz‘tied but will
the fargg rule. pe

subject to the provisions specified in the category of

event of cancellation by the passenger or failure to use confirmed space as
tmketed prior to or at departure time for any reason, except as provided in_ (ii}
(iii) below, a portion of the fare will be deemed non-ref le and will
forfarl:ed by the passengar. The applicable non-refundable amount will be specified
. se/advance purchase excursion rule.
(ii) Fu.'l.l refund w111 be made in the evmt of:
(aa) death_ ur illness of the prospac'l:we passenger or a member of the passenger's
iate fam11¥ (a‘ttested to by an appropriate certificate);
(bb) an increase in r‘cgase fare after a ticket has been issued, and
. passenger daszr-es to m
(1ii) If, after issuance of the ticket, schedule changes by the carrier(s) create
alterations ’co the hc:kat itinerary which are u\acceptabla to the nassenger, the
or have the ticket reissued in accordance with applicable
b 4 garlffs, witl t mr.:urr-mg a penalty.
ent of cancelling by the passenger of failure to use confirmed space as
t:.d(aiad af‘tar travel has commenced, except as provided in (ii) below refmd will
be the difference betwean the fare Qa:Ld and ‘tha fam for 'the 'l:rmspor“ia'hon used
less the non-refundable amount specxhed in ‘l:he licable rule.
(i) In 'the case of death of passengar- or a g r's :med:.a‘te family,
nﬁas of the journey m.ll be Qerm. 'ted url:hou't ¥
(c) After 'E:.cket :.ss > the non-refundable portion of the fare shall not be used
as credit towards paymm't of any other fares. However, an rchase fare ticket
may be upg to another fare type, only as specified in 'tha app?ucable r-ule, subject
to all conclrhons of the new fare, in which case the original non-refundable amount
shall still not be refundable. The "MREF/APEK" entry 1 continue to be carried in

the “"Form of " box of the new ticket and any subsequent reissues.
(2) Gr F st (Including G.I.T. fares)
a (v ] a L
1 be made on1¥ to or at the direction of the person responsible for
the ‘l:r-avel arrangements o

(ii) In the event of voluntary cance?lahon by the group or a member of the group less
than the r of days stated in _the rule prior to commencement of ou
travel, except as provided in (iii) below, a purtmn of the gr'oup fare paid will
be deemed non-refundable and will be forfeited by the non-departing g
member(s). The applicable non-refundable amount N:l.].l be spec:.f:.ed in e:m group

rule.
(iii) Full refind will be made in the case of:

(aa) death or illness of ‘the passenger or of a member of the passenger's
immediate family (attested t an appropriate certificatels

(bb) detlml::g passenger, if substitutions are permitted in the rule being

ailed;

(ec) cancellation of affinity/non-affinity/incentive/own use group transportation

by the carrier.

(b) F%Q#EEL
1 cancellation and refund prooedtlres will apply prov:ded that in the event of
cancellation or rerouting by a manber of the g due
(aa) death of the passnmr en route, the difference, :.f any, by which the g
fare paid exceed applicable fare for the portions ac'l:uall flown -t
pass: rs calculated from the original point of origin, w:l. ge
(bb) a death in the immediate famly o‘F ssengers the amount o roi.p are
id by the passenger wil apg as a credit (but not in mshq towards
purchase of ‘l:ranspor'tahm le fares for the portions actually
flown by the passenger, calculat rom the original point of origin.
Similar arrangements may be made for other members of the travel group who
belong to the :mnedm‘ta family of such passengerss

(Continued on next page)
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RULE SECTION I - GENERAL RULES

cz2 +INISTANDARD FORMAT OF ELECTRONIC RULES (Continued)

PE

HIGHE RMEDIATE PO. ry 17)

|I%ET EE%&EHEHTS (Category 18)
ntenti y Le
ntentionally Le

ER D (Cate 2
?nkm%unaﬁy Eaﬂ Blank
ntenti y Le
(Catogory 24)
urrently Available
(Qg‘k%ﬂ ES]
rrently Available

GROUPS ry 26

(2l

TI 16) (Continued)
on e s (Continued)

s uding G.I.T. fares) (Continued)
Tﬁm}&w Continued) . .
cc gugas r being unable to complete or continue his/her journey with the group

to illness, which must be substantiated by a medical certificate, the amount
of the group fare paid will be applied as a credit towards the purchase of
transportation at applicable fares for_the portions actually flown by the
ssenger, calculated from the original point of origin. Similar arrangements for
ransportation may be made for other members of the inclusive tour group who
bglone to the immediate family of such passenger. )
(i) Except as provided above, in case_of voluntary cancellation of the group or
a member of the group, refund will be an amount equal to the excess of the
roup fare paid over all-year fare licable for transportation from
he point of or:.gm to the point of cancellation, less the
. E:rcantago/penal y specified in the licable rule.

(1i) the event a passenger discontinues his/her journey en route for any
reason, the amount of the fare paid will applied as a credit toward the
pgrch@sg of transportation at applicable fare calculated from the point
of origin.

(e) In any of the cirgtns‘tmws described above, the r‘emainir_xg members of the travel group,
less of their number, shall commence or continue with the itinerary, subjec to
all other conditions of the rule.

entionally Le

LDREN'S DIS! (Cat 9]
enti y Le

CON S (Ca 0

DI tegory 21
entionally

LLANEQUS VIS Ca ry 23

1

mInimum size refers to the minimum number of passengers required to form a group which
will permit the use of a particular fare. Unless othepr-:isa.s,pacified in the fare rule, in order
to determine the minimum Tr-m.p size, two children each paying at least 50 percent of
applicable group fare will be counted as one member of the group.
Gi ravel Reguirements .

is ca ry inc. s portion(s) of travel over which the gr‘ol.qg (if a raﬁmﬁgﬂi_of the
fare) must travel together, or conversely, those portion(s) of the itinerary re individual
travel is germrttad or any other exceptions or special conditions regarding the group travel
requirements.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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c2 +INISTANDARD FORMAT OF ELECTRONIC RULES (Continued)
GROUPS ( 26 (Continued)

iqg 1

')
a) Affinity t{mrﬂgmngbe . . g
1) The travel group mus formed only from Affinity Groups, i.e., member (or employee

{

(ii)
(iii)
(iv)

(v)

tvi)

(vii)

(b) X

an association, gar'tnership, comg@nilor corporation (referred to as the 'Purchaser’).
rtia

transportation l"‘id e
as rs carried. However
R the

(ii)
(111)

(iv)

(ec)
1

(ii)

)
of the same association, corporation, company or other legal entity (referred to as the
‘Organization’'). . L. L.

The principal purpose, aims and objectives of the Organization, must be other then

ravel.
sufficient affinity must exist prior to agﬁ.}ica'tion for transportation in order to
distinguish and set the Erot.p apart from m&mral ic. . | .
Each member of the trave sr‘on.p must be a r of the Organization at the time of
application for the group fares discount and must have been a member for at least six
months immediately prior_ to the date of commencement of travel.
The travel group mzz.mcluda the sgousa and dependent children of a member of the
Organization from which the party to be transg:r-tad is drawn. In addition, parents
liv in the_same household as a member may be included. However, any such spouse,
children or parents must be accompanied on the flight by such member, unless
the member has been compelled to cancel his passage.
ita s of Solicit =
1th respect to the formation of Affinity Groups: |
(aa) Solicitation is limited to personal letters, circulars and telephone calls
ressed to members of the Organization, to group lications intended solely
for members of 'Ehe_l]r'gguzahm (or for members of the federation or organization
to which the Organization belongs) and to any other form of solicitation not
defined as public solicitation in (vii) below. .
(bb) Sohgx'catim must be effected only by officials of the Organization or members of
ravel group.
tec) The trgvgl_group must not be gathered directly or indirectly by a person
in soliciting or selling transportation services or providing or offering to
rovide transportation to the general public. However, the mere ascertainment of
the group fare and/or its collection from members of the travel group will not of
itself be consideraed as engaging in such acts. o
(dd) If the organizers of the travel group employ a travel agent to assist in the
travel arrangements, he must in no way solicit members of the travel group.
However, after the gar-ty to be transported is formed, the travel agent may
contact members of the group for the purposes of arranging other travel services
_ _.in addition to assisting in travel arrangements.
finit of 'Public citation' ) )
ic solicitation wi conside to exist when the group transportation is
described, referred to, announced in advertisements or any other writing or means of
public communication, whether paid or unpaid, including but not limited to, telephone
campaigns, radio, telegraph and television. However, a statement in public news media
other than advertisement, which could not reasonably be construed as calculated or
likely to induce travel as a member of the travel gl-ou? and which has not been
initiated by the Organization, any member of the travel group carrier or an agent or
rgpresantﬁtwg of any of them, will not be considered public solicitation.
v ire s
ravel group o only for own use of one person or a legal entity, such as
ser may not, wholly or pa y» directly or indirectly, share the cost of the air
ih other persons interested in obtaining such transportation, including the
ver, cost may be raised by voluntary contributions if:
\goﬁm'tary cmtr:bu'i::ons are not solicited/obtained solely from the passengers to be
carried.
participation in the travel group is not limited to those actually contributings
;L'te dn;nzmm amount of each person's contribution has not been prescribed by the
rchaser;
each person to be included in the travel group is selected by the Purchaser and for
rqasors'ns other than such person's request gha‘l: he/she be included in the travel group.
ve Gr ir
ive Groups mean groups of loyees and/or dealers and/or agents (including their
spouses) of ﬂ gama_busirlgss fimsls,’a:orporation(s] or enterprise(s) {e;_ccludinng
mngrqf:'t organizations), also referred to as the ‘organization'; traveling under an
established Incentive Travel Program which rewards the employee, dealers agents for
%a‘:irwork or provides an incentive for_ future activities.
ncen

ive Travel Program is to include air transportation, accommodations,
sightseeing, entertainment and other features the cost of which is borne entirely b{
the business firms corporation or enterprise and not passed on directly or indirectly

to the employees, dealers or agents.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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caz

+INISTANDARD FORMAT OF ELECTRONIC RULES (Continued)

PS (Cat 6) (Continued)
1q1b1 3 tinued) | .
c) _ ive Gr r s (Continued) i N . .
(111 icials ir spouses) of such business firms, corporations or enterprises may

also be included in_the gr-m.p if they are traveling for the purpose of making awards or
i officiating in the Incentive Travel Program. o .
(iv) Each member of the Incentive Group must be a member of the Organization at the time of
application for the group fare.
(4) cumentation N e
Genaral Requirements For All Individual And Group
ere must be v rs specifying sleeping accol ations and any sightseeing or other
features of the tour, Such vouchers, including those for ground msmnhom must be
:Na:lable for inspection during check-in prior to commencement of out d transatlantic
ravel.,
(b) Affinity/Incentiv ~Affini e Gr Requi t o
1 ritten ggp ication, in orm requir » 11 provide a full description of
the travel desired, the names and total r of passengers, and, where applicable,
the affm:ty/;neeniwa/m use provisions under which the_ travel is being requested,
and must be signed by the aspplicant (the person responsible for the travel arrangements

of the roq;).
(ii) The appiica ion must be submitted to the issuing carrier (the carrier whose tickets are
to be issued) prior to commencement of outbound travel. The deadline for receipt of the

application is specified in each particular gr travel rule.
(iii) Exc:p‘t as oiherwme noted, only tﬁose passengeg:plistad in the written application may
ranspor

(iv) Pas r stitution/Additions :
name s and/or additions to the list of participants in the travel group may be
made after th w?-&tan application has been submitted, a statment will appear in this
number

category giv of changes and/or additions permitted and the deadline, if
any is involved.

(v) Each travel shall be identified by a definite number [gr- code) assigned by TK.
(c) G@ I%%uswe T&E waramants (Not required for tours_ initiated by TK)
1 ritten application, in form ired by TK, shall provide the names and total

r of passengers and the inclusive_ tour code number, and be signed by the tour
(iiy %mrator_or a passenger sal t (also referred to as the "Travel O izer').
ii
to

es agen
application must be submitted to the issuing carrier (the carrier se tickets are
be issued) prior_to commencement of outbound travel. The deadline for receipt of the
... application is specified in each tﬁgr'l:u:ular group_travel rule. L.
(iii) Except as otherwise noted, only se passengers listed in the written application may
be transported. .
(iv) r Substi ons/Additions
name s and/or itions to the list of participants in the travel group maﬁbe
made after the written application has been submitted, a statement will ar _in this
category g1{1:g the number of changes and/or additions permitted and the line, if
any 1s involved.

xcept as otherwise noted, the TVIDUA CLUSIVE TOUR must include in its published R;ice
and approgrmta literature, in addition to air transportation, the cost of sleeping or hotel
accommodations for a_least 6 nights, plus any other facilities or attractions such as
. airport transfers, sightseeing, motorcoach trips, and car rentals, ) )
(ii) Except as otherwise noted, the GROUP INCLUSIVE TOUR must include in its published price and
ropriate literature, in addition to air 1tr~m3upor't§hon, the cost or_airport transfers
s aegmg or hotel accommodations for the total duration of the trip, plus other facilities
. or attractions such as sightseeing, motorcoach trips, and car rentals. ]
{iii) Tours must be paid for in full prior to commencement of travel, and the price of tour
features and facilities may not be less than the amount specified in Category 27 of the
T parhmlgr_rule.
i ‘ou
orm 'Minimum Tour Price' (MTP) shall be understood to mean the minimum selling price of the
tour per passenger.

VIS ER Y (Cat ry 28)
Inienhanag:[y Ee¥¥ EIE!R

DEPOSITS tegory 291
InEanhomﬁy Ea¥¥ Blank
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APPLICATION OF TARIFF

(R) %quﬁ#h

1 e class of service is shown with the fare. These fares_are applicable to one way (OW),
roundtr1§ (RT), and circle trip (CT) journeys on the services of TK. The fares are.
applicable only between the points for which they are published and may not be applied
to/from intermediate points. N X . .

(2) Fares spply all year unless otherwise stated. Times and dates are local and are inclusive.

(3) Fares do not have minimum or maximum stay requirements. . A .

(4) Except as otherwise provided below, fare rule grov151on§, local or joint fares, 1nc1ud;nﬁ_
arbitraries contained in the On-line Tariff Database maintained b¥ irline Tariff Publishing
Company, Agent on behalf of TK are considered to be part of this tariff,

(B) FFFEC"IV ULES RE G . N
ransportation is subject fo the rules, fares, and gharges in effect the date on which such
transportation commences at the point of origin designated on the ticket, If, after a

jicket has been issued and before any portion thereof has been used, an increase in the

Ffares or charges applicable to the transportation covered by the tickets becomes effective,
the full amount of such increase will be collected from the pagssnger. . )
EXCEPTION: No increase will be collected in cases where the ticket has been_issued prior to

the effective date of a tariff containing an_increase in the applicable local or

local joint fare provided the originating flight coupon of the ticket was issued

for a specific flight at the fare contained in a_tariff lawfully in effect on

zne g@gg gf ticket issuance determined by the validation stamped or imprinted on
e ticket.

(2) Hhen the fare class agpligation_indicatgs a fare applies beginning on a specific date or
through a specific date (including mention of the year) this refers to the date when travel
may'bag;n from the point of origin and/or the 1st day travel maY bealn. Sometimes the
expiration date indicates the date on which travel must ba_comg eted,

(3) Fare application that applies to accompanied children applies_to children 2 through 11 years
fld,tafgompanxedlgn the same flight on all segments by an adult fare paying passenger a

eas ears old.

(4) Open retu¥n tickets are valid grovided that the use of the irward portion of the roundtrip
does not exceed one Kear from the date of outbound travel. ) N

(5) The obl1¥atxons_of the carrier under the Air Passenger Protection Regulations [(APPR) form
part of the tariff and supersede anﬁ in compatible or_inconsistent term and condition of
carriage set out in the_tariff to the_extent of such inconsistency Dr_xncomﬁatxbalxty: but
do not relieve the carrier from applying terms and conditions of carriage t
favorable to the passenger than the obligations set out in the APPR.

at are more

cé

[NICLASSES OF SERVICE

(A) First Cl o . . )
Fares ap fy when travel is in the first class compartment of combination compartment flights
operated with Jet aircraft.

(B) Ff%nomg Class

ares apply when travel is on flights designated as Economy Class flights in the carrier's

schedule or in the Economy Class compartment of combination compartment flights operated

with Jet aircraft.

(2) Conditions of Service ) B ) N N A
(a) Economy "M" Class section will be located ;mmeqxatglﬁ behind the Business Class
section. The number of seats in this section_is either 219 or 226. .

(b) T ggssangars seated in Economy "M" Class will be afforded in-flight amenities such as
GOTP %mgntar¥ Bulgarian Alcoholic drinks and use of headsets for audio/visual
entertainment.

(c) i ied Child ) i
1ldren at least five years of age but under eight years of age will be acccepted for

unaccompanied carriage upon advanced arrangements and will be charged the normal
applicable adult fare.

(Continued on next page)
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RULE

SECTION I - GENERAL RULES

Cl5

[NIELENTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE

Passengers and their baEgage are subject to inspection with an electronic detector with or without the
passengers’' consent of Knowledge.

2zl

TRANSPORT OF PASSENGERS WITH DISABILITIES

(R) Q%%Iﬂ%llﬂﬂ§ e ivsa: . . .
1 assengers shall be considered a passenger with disabilities when their physical, medical or
mental condition requires individual attention on_enplaning, deplaning, during flight, in an

emergency evacuation or during ground handling which is normally not extended to other

| - a person who is not able to move within the aircraft unassisted.

xcept_for saftety-related matters governed by Transport Canada, the carrier will accept the
determination made by or on behalf of a person with a d;sabll:iy as to self-reliance. Once
advised that he or she is_self-reliant, the carrier shall not refuse such passenger
transportation on the basis that there is a lack of a gerscnal attendant or based on the
assumption that the passenger may require additional attention from airline employees to
assist with the passenger's needs such as assistance with eating, using the washroom
facilities or administering medication which are beyond the range of services that are
normally offered by the carrier.

%2} on-self-reliant - Tfperf@n who is incapable of self-care during a flight.
EEE§E§15551§E ?; se -EE lggﬁg
e carrier will accep e disabled person's determination as to self-reliance.

A bullgg’a;- a person who is able to move about within the aircraft unassisted.
EEE-E@Egia gn¥

——
Eal L]
[uP RN
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c21 +INITRANSPORT OF PASSENGERS WITH DISABILITIES (Continued)
EP P, DISABILITIES

(B}

(2)

(3)

(4)

accompany assenger into the cabin. The passenger and the service animal will normally be
allocated a bul seat, where there is suff‘:c ient floor space for the animal., In extr‘emg
cases; if the animal is large and » an additional seat floor area_ (preferably window seat)
should be available (purchase of an ra seat or if a seat is available allocation at check-in].
c +INITK is not responsible for health uf guide dogs before; during, or after the flight.
(D) ACCEPT. LITY AID‘S
n ition fo free baggage allowance, carrier will accept the following items which
must be stowed in the compartment:
(1) Manually operated cha:r-s and walker:
{2) MWheelchairs with nonspillable batteries w:l.th tam:mals disconnected and taped.
(2) Crutches and canes may bs rei:amed n the passenger's custody provided they are stowed in
accordance with carrier's safe ragulatmns.
(4) Wheelchairs w:th spillable m'l: call batteries
{a) Dn containerized aircraft such as A330/A340 and B777 when loaded in a LD3 b
container in an upright position (at no ms‘l: to the passenger). Batteries must be
disconnected at both terminals, capped t Er-avan'l: short circuits and must be secured to
the wheelchair with non-conductive rna'tar-:.a
(b) Mheelchair in a non_upright position: row-body aircraft, the battery must be
r-emctwicd :ll"‘lv.l':'l stored in a kimpack bai’cary krt wh:.ch is available from the carrier at no
cost to asse
c +IN1(5) Mobility aids arep ngad as priority checked baggage without charge.
c tIN1(6) TK does not accept an ooters.
c +INJ(7) TK is not respons:l.ble for d* sassambling/packing mobility aids.
c +IN1(8) HWheelchairs, special appara-l:us and equipment required by persons with disabilities should be

(]
-+
—
4

(C) %CCEPT&ME OF SERVICE Mﬂ&k_‘i
rrier accepls for transporfation without charge a properly harnessed dog or other harnessed

service animal to lead and/or assist the passenger with d:.sab:lxt:.as, when it accompanies a
passenger dependent upon such a sar-vme animal. The service animal will be permitted to

earance

carrier reserves the right to require a medical clearance from the company medical

authorities if travel involves any unusual risk or hazard to the assmgar- or to other

Rorsons {including, in cases of pregnant passengers, unborn children)

ese

eservations should be made at least 48 hours in advance of travel (except for oxygen and/or

stretchers, which must be made at least five (5) working days in advance), advising the

carriers as to the nature of the disability and assistance required, so that carrier

rr-angamm s can be made. Carriers will make every ef 'For"t to accommodate passengers who
fail to mrake timely reservations.

r'sons ul. isabilities will not be permitted to occupy seats in designated emergency exit
rows or on an aircraft upper d-sck. Carrier has the ability to assign seats and/or restrict
seating such as to any window_seats.

Persons with a disability will be accepted for transportation as outlined below:
Ei%;g{g Personal g-_&ﬁgmﬁg Required
1

Deaf No
Blind and Deaf/Self-reliant No
Blind and deaf/Non-self reliant Yes
Inte] lactLal/Salf-rehant No
Intellectual/Non-self reliant Yes
Ambul a‘tory/Self—ml ant No
Ambula r‘¥/Non—sa1 reliant Yes
Non- anbul ory/Self—ra iant No (%)
Non-ambulatory/Non-self reliant Yes

(#¥) Except in cases where the number of such passengers travelling on a given flight
exceeds ﬂ['ta civil ae?muhcs gxrec'tor-ata -transpor-tll:mad% gr;;deline conunerc:?l air
services (carr of non-ambulatory pas rs on_lar urbo- aeroplanes
Carriers are adleg:ad to refer to thg gurs“?egu:tdehnag?or fur‘l:g:r 1n¥ggmat:m

carried fr-ea of charge in the cabin where, in the view of the airline, space and safety
requi nam;t or should be designated as priority b aggaga

ﬁ: No'hui tanding the normal carrier liability, as contalned in this Rule, the limit of
lisbility will be waived for claims involving the loss of, damage to, or delay in
delivery of mobility aids, when such items have been accepted as checked baggage or
otherwise. In the aevent that a mobility aid is lost or compensation is to
be based on the cost of repair or replacement value of the mob1i:.ty aid.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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25 REFUSAL TO TRANSPORT - LIMITATIONS OF CARRIER
(A) REFUSAL CANCELLATION OR REMOVAL . . ) ) )
& accepiance of passengers with health problems may be restricted in the interest of their
own and of other passengers safety. The final decision rests with_the pilot in command.

Carrier is entitled to insist on a written report of fitness for air travel issued by a

medical doctor, A . B i )

(2) If question arises of any aircraft being overloaded, carrier shall decide which passengers

or articles will be carried, . . . X

c (3) Subject to the provisions of [NIRule 86 (Flight Disruptions - Carriage to/from Canada) and

Rule 87 (Denied Boarding Compensation) herein, the sole recourse of any person so refused

carriage or remove en route for any reason specified in the foregoing paragraphs shall be

recovery of the refund value of the Unused portion of his/her ticket as hereinafter provided

in Rule 90 (refunds), i N ) .

(4) Carrier is entitled to refuse carriage or orward carriage, or curtail carriage for
passenﬁers_or their baggage:
a) The aircraft, a person or items on board are endangereds; .

(b) Members of the crew are obstructed in carrﬁtng out their duties; .

(c) The crew's instructions, in particular with regard to smoking and the consumption of
alcohol, are ignoreds .

(d) Passengar's behavior imposes an unacceptable burden or leads to damage or injury on the
qart of other passengers or the flight crews :

(el hgre is reasonable suspicion that passengers will carry out one of the above-mentioned
acts; 5 5 .

(f) Carriage would be in breach of the applicable law, regulations or requirements of the
cgugﬁ;ytgf departure or destination or of the country over which the aircraft is flying
a ime}

(g) Pgssengars refuse to allow themselves or their baggage to be subjected to checks that
might be required for securlti_reasnnsi . . ) :

(h) Passengers do not have any valid travel documents in their possession, destroy their
own travel documents during the flight or refuse to hand over the travel documents at

__ the request of the members of the crew in return for an acknowledgement of receipt;

(i) Passengers do not compl¥ with the regulations required for making the journey (e.g.
passport, glsa and health regulations, including for animals accompanying the

assengers);

(3) Fassengars cannot prove at the check-in desk or when boarding the aircraft that they
are the person in whose name the booking was mades ) )

(k) Thgdfare, taxes, charges or surcharges, including for previous flights, have not been

aldj

(1) Passengers contravene safety relevant instructions given by the airline or instructions
within the scope of company regulations; .

(m) The physical or mental condition of passengers nght affect the health, safety and
comfort of passengers and crew (no control of bladder and bowels, even when special
grovxsxons apply, uncontrollable smells, uncontrollable behavior)

(n) The ph{sxca} or mental condition of unaccompanied minors may require any form of
special assistance and/or care and attention

(o) Passengers are carrying prohibited b@ggaia . - )

(p) Passengers are afflicted with communicable or contagious diseases such as active .
tuberculosis, infectious hepatitis, acute poliomyelitis, typhoid fever, salmonellosis,
shigellosis, measles, scarlet fever, diphteria, chicken pox, ru a .

{r) Passengers are afflicted with fever from unknown cause especially when originating from
countries in which serious communicable diseases are known to_be present and/or endemic

(s) Passengers are suffering from diseases which might be adversely affected by air
transport (manifest decomposition of heart and circulation, pneumothorax, etc.)

(t) Passengers recently had a heart attack (less than & weeks after the heart attack)

{u) Passengers recently had a stroke (less than 8 weeks after the stroke)

{v) Passengers are suffering from diseases or conditions of which can be expected that the
stress of transport as such is beyond the capability of thedpgssangep

(w) The physical and/or mental condition of the passengers would jeopardize the safe
execution for a flight or the punctuality thereof )

NOTE: Transportation of pagsanger@ with fresh heart attack or stroke will be granted
without the time limit of eight weeks, if the passenger is in possession of a
written fitness certificate completed by a company approved doctor., T <
certificate shall be sent at least 48 hours prior transportation to the carrier.

(x) Passengers do not comply with one or more provisions of this tariff,

(B $E2_93I§E¥_QH_EQ&BE S : i i

use of own oxygen bottles on board of the carrier is allowed provided not exceeding the limit
of 5 kg gross weight (200 bar) per bottle. Even if carrying own Ongan bottle that airline has
to be notified at least 48 hours prior to departure. It is only allowed to transport gaseous
oxygen. Liquid nxygen is not allowed to use on board, A medical certificate not older than 10
days is required. Carrier does not provide any additional oxygen bottle.
(Continued on next page)
ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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RULE SECTION I

GENERAL RULES
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For unexplained sbbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Concels o ined Peve Tk
NO. TK-1
RULE SECTION I -~ GENERAL RULES

Cc35 +INIPASSENGER EXPENSES EN ROUTE

TK is not re sible to passengers for any costs incurred resulting from a delay in departure or
arrival of a flight or of any connecting flight which is not on one ticket or a conjunction ticket.

C40 +INITAXES

Any tax or other charge imposed by government authority and collectible from a passenger will be in
ition to the published fares and charges. ) A .
EXCEPTION: Transit taxes at connecting points will be borne by carrier in case of scheduled overnight

or other stops on through services.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: July 9, 2009 EFFECTIVE: August 23, 2009 {Ecant

+ - Effective July 10, 2009 and issued on not less than one (1) day's notice
69651 under NTA(A) Special Permission No. 47267.
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SECTION I

= GENERAL RULES

55
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NTA(CA) No. 530 D.O.T. No. 846

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page TK-16-A
ND. TK-1
RULE SECTION I - GENERAL RULES
B5 LIABILITY O RIERS
(D) IMI 0] LIABILITY

xcept as_the Convention or other agplicable law may otherwise require: i i A i
(1) " Carrier is not liable for any loss or claim of whatscever nature (hereinafter in this tariff
collectively referred to as "damage") arising out of or in connection with carriage or other
services performed by carrier incidental thereto, unless such damage is proved to have been
caused by the negligence or willful fault of carrier and there has been ho contributory
negl1ganca_of the passenger. . i

(2) Under no circumstances will carrier be liable for damage to unchecked baggage not
attributable to fault of carrier or of its servants or agents. Assistance rendered the
passenger by carrier's employees in logdxng, unloading or transshipping unchecked baggage
shall be considered as gratultous service Yo the passenger. ] i i

(3) Carrier is not liable for anY damage directly and solely grzs1ng out of its compliance with
any laws or with ?overnmenta regulations, orders or reguirements, or from failure of the
passenger to_comply with same, or out of any cause beyond the carrier's control,
notwithstanding strict liability in accordance with applicable laws. .

(4) (a) The carrier shall avail itself of the limitation of liability provided in the
Convention for the Unification of Certain Rules for International Carriage (Montreal
Convention) dated May 28, 1999, as implemented by the council regulation (EC) No.
2027/97 dated October 9, 1997, on air carrier liability in the event of accidents, and
amended by the directive (EC) 889/02, or, where applicable, of the limitation of
liability provided in the Convention for the Unification of Certain Rules for .
International Carriage b{ Alr, 51Ened at Warsaw, October 12, 1929 (Warsaw convention),
as amended at the Hague 1955 and by protocol No. 4 of Montreal, 1975.

(b) Under the Montreal Convention, the following limitations of liability shall appl¥:
There are no maximum amounts for 113b111t¥ in the event of the death or injury o
assengers. The carrier is not entitled 1o raise objections to claims for damages up
o 113,100 SDR. The carrier may avert payment of claims above this amount by grovidlng
evidence that the carrier was neither negligent nor culpable in its actions.” If a
passenger is killed or injured, the carrier is required to make an advance payment
within 15 days of the person entitled to damages having been identified, This advance
payment is to cover immediate economic needs, In the event of death this advance
payment shall not be less than 16,000 SDR. The carrier is liable for dameges incurred
as a result of delay in the carriage of passengers, unless all reasonable measures to
avoid such damage have been taken or if it has been impossible to take such measures.
The liability for damage due to delayed performance L
in the carriage of passengers is limited to 4,694 SDR, The carrier is liable for
damages incurred as a result of delay in the carriage of baggage; unless all reasonable
measures to avoid such damage have been taken or if it has been_impossible to take such
measures. The llabllxt{_fgr damage due to delayed performance in
carriage of baggage is limited to 1,131 SDR. The carrier is liable for the
(o destruction and loss of or damage to baggage up to the value of 1,131 SDR. [NJ]For
carriage to/from Canada, in case of lost or damaged to haggage; in addition to the |
comgensatlons payable under the Montreal Convention, TK will remimburse the fees paid
by ba_gassen r for that lost or damagad baggage. If baggage has been checked in,
liability BPB ies irrespective of fault or negligence, provided that the baggage had
not already been damaged at the time of being checked in. In the case of bagﬁgga that
as not been checked in, the carrier is onlg liable for culpable conduct. A higher
liability limit applies if the passenger subm

its a separate declaration [in writing)

when chack:nﬁ in and pays a surcbarae. If baggagz is damaged, delayed, lost or .
destroyed, the passenger is required to inform the carrier as soon as possible and in
writing. If baggage that has been checked in has been damaged, the passenger is

required to report such damage in Nriting within seven days, or within 21 days of the
baggage being made available in the event of baggage being delayed. If the carrier
carrying out thadperfurmanca is not identical with the contracting airline, the
passenger may address such notification or damage claims to either company. If the
name or code of an airline is shown on the ticket, that airline is the contracting
airline., Any actions_in_law for damages must be brought within two years from the date
of the aircraft's arrival or the date on which the aircraft should have arrived,

the person co ertxng_the baffage accepts any item of chacked—in‘baggags without
reservation, this action shall establish the disputable presumption that it has been
delivered undamaged in accordance with the document of carriage. The carrier's

ligbility is in all cases limited to groven damage. The damage to be compensated is
reduced in the event of contributory fault.

{Continued on next page)

ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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RULE

SECTION I - GENERAL RULES

55 LIABILITY OF CARRIERS (Continued)
(D) LIMI N O LI (Continued)

ontinue

(c) Under the Warsaw Convention, the following limitations of liability shall apply: |
Recoverable compensatory damages in the event of the death or injury of passengers is
limited to_the sum recoverable under the law of the domicile of the passenger. If a
passenger is killed or_injured, the carrier is not required to make any advance

ayment. The carrier is_not entitled to raise objections to claims for damages up to

gUﬁ,OOO SDR but the carrier may avert payment of claims above this amount by providing
evidence that the carrier and 1ts agents and servants took all necessary measures to
avoid such damage or that it has been_ impossible to take such measures.” The carrier is
liable for damages incurred as a result of delay in the carriage of passengers or their
baggage; unless all reasonable measures to avoid such damage have been_taken or if it
has been_impossible to take such measures. With respect to baggage which has been
checked in, liability apﬁlxes irrespective of fault or negligence; E;ov:ded that the
baggage was ﬁroggrly packed, contained no dangerous substances and had not already been
damaged at the time of being checked in. The liability for damage due to delayed
Eerformaace in_the carriage of, or the destruction and loss of or damage to, checked
aggage is limited to a sum equal to 17 SDR multiplied by the weight of the checked
baggage. In calculating this limitation, only the weight of the actual piece of
checked baggage that has been delayed, lost, destroyed or damaged, is taken into
consideration; unless the passenger establishes that such delay, loss, destruction or
damage affects related items placed in other_baggage(s] carried under the same baggage
bulletin/receipt, in which case the total weight of this (these) other baggage(s) are
also taken in consideration. _A_h:gher liability limit applies if the passenger submits
a separate declaration (in Nr;tlng when checking in and pays a surcharge. Hhere the
baggage has not been checked in, the carrier_ is only liable for culpable conduct, and
the liability of the carrier, if proven, is limited to a sum of 350 SDR. If baggage is
damaged, dalggad, lost or destroyed, the passepger is required to inform the carrier as
soon as possible and in writing.” If baggaﬁa that has been_checked in has been damaged,
1nc1ud1n% where parts of the contents of the baggage are claimed to have been remove
without the passenggr's ggrgement or knowledge, the gassangar is required to report
such_damage in writing within seven days, or within 21 days of the baggage being made
available in_the event of baﬁgﬁga being delayed. Any actions in law for damages must
be brought within two years from the date of the aircraft's arrival or the date on
which the aircraft should have arrived. If the person collecting the baggafe accagts
any item_of checked-in baggaga without reservation, this action shall established the

disputable presumption that 1t has been delivered undamaged in accordance with the

document of carriage. The carrier's liability is in all cases limited to proven damage

and, in the case o baggaga, to the depreciated value of the delayed, lost or damage

items. The damage to be compensated is reduced in the event of contributory fault.

(Continued on next page)
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NO. TK-1
RULE SECTION I - GENERAL RULES
Cc55 +INILIABILITY OF CARRIERS (Continued)
(D) | OF LIABILIT
[1ab1T3ty - Service o es

4 carrier 151.11!‘\9 a

ing baggage for carriage over the lines of others
does so _onl

1
y as aggnt._
shall liable for the delay of a passenger, or the loss, damage or delay

(b) No carrier
of unchecked baggage, not occurring on its own line, notwithstanding liability as an
operating carrier according to the Montreal Convention; and no carrier shall liable
for the loss, damage or delay of checked not occurring on its own line, )
mt\-u‘ths‘tandmg liability as an operating carrier according to the Montreal Convention-
and/or except that the passenger shall have a right of action for loss, d

or
delay on the terms herein provided against the first carrier or the last carrier under
the agreement to carry. .. . .

No carrier shall be liable for the death or injury of a passenger not occurring on its
ouwn line (see notel, notwithstanding liability as an operating carrier according to the
Montreal Convention. . . I .

Except to the extent provided in Rule 55 tL;@bxla‘Fz of Carriers) with respect_to
tariff C.A.B. No. 846, issued by Airline Tariff Publishing Company, Agent, rules
affecting liability of carriers for personal injury or death are not permitted
to_be included in tariffs filed pursuant to the lais of the United States, and
Rule 55, is included herein, as part of the tariff filed with go\famments other
than the United States and not as part of tariff C.A.B. No. 846 issued by
#mlme Ia;;ff Publishing Company, Agent, filed with the Department of

ransportation.

Carrier shall no'ipge liable in any event for any consequential or special damage arising
fl:gtcgzr;age ﬁ;ac-l: to this tariff, whether or not carrier had knowledge that such damages
mi incurred.
er the liability of carrier is excluded or limited under these conditions, such
exclusion or limitation shall apply to agents, servants or resentatives of the carrier

also any carrier whose aircraft is used for carriage and its agents, servants or
representatives.

(c)

(6)

(7)

(E) TUITOUS TRAHNS!

raitultous
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ATION
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re carria
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ransportation by carrier of persons, as hereinafter_described, shall be governed by
this rule, and by all other applicable rules of this tariff.

ge

. damage to un
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is not "international

ive such notice, or
due to fraud on ghe 1
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c of carrier knowledge of damage to senger's baggage.

(2) An qi@tm's against carrier shall be axti.lggui.shodpmlsss an action is b t
within two (2) years rom the date of arrival at the destination or from the date
on which the aircraft ought to have arrived, or from the date on which carriage stopped.

(G) OVERRIDING DIFICATI ND WATIVE - . )

- Insofar as provision contained or referred to in the ticket or in this

ma contrary to tory law vernment lations, orders, or requirements
sasch provieion Yomain spplicable fo the axtont that it i3 not over—riddan thereby.

The invalidity of anz rovision shall not affect any other part.
MODIFICATION AND WAL eR . . . . )
» servant or representative of carrier has authority to alter, modify or waive any

provisions of the contract of carriage or of this tariff.

2)

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA({A) NO. 373.
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ong Revised Page K719

NO. TK-1
RULE SECTION I - GENERAL RULES
60 RESERVATIONS

(A) GENERAL
& Ticket will be valid only for the flight{s) for which reservation(s) shall have been made, and
only between the points named on the ticket or applicable fl1ﬁht coupons. A passenger holding an
unused open-date ticket or portion thereof or Miscellaneous C arﬁes Order for omward travel, or
who wishes to change his ticketed reservation to another date, shall not be entitled to any
preferential right with respect to the obtaining of a reservation.

(B) CONDITIONS OF RESERV&TIONS ; } N ) B A
eservations sha e tenfative unless and until carrier has_issued a validated ticket or

Miscellaneous Charges Order to the carriage for which space is reserved, Carrier will cancel a
reservation at any time without notice on the fallure of the passenger to purchase a ticket for

space reserved,

Egcggfggu 1: A reservation of space on a given flight is valid when the availability and
allocation of such space is confirmed by a reservation agent of the carrier and
entered in_the Carrier's computer, . . . ]

EXCEPTION 2: A reservation or seat request (waitlist) is valid only for the passenger in whose
name the reservation or request was originally made.

Transfer of reservations or seat requesis (name changes) from one passenger to
another is not permitted. . i

In the event that such transfer occurs without prior approval of TK, TK reserves
the_rxght to cancel said reservation, waitlisted or requested space, )

EXCEPTION 3: Subject to payment or satisfactory credit arrangement, a validated ticket will be

issued b¥ the carrier lndieat}nﬁ such confirmed space provided the passenger
applies to carrier for such ticket before the expiration of the time agreed upon
between the carrier and the passenger when the reservation was confirmed. However,

1f airport ticketinﬁ was agreed upon, at least 120 minutes prior to the scheduled
EXCEPTIO departyre time of the LI, o within tuo days of the departure of the flight, th
N G: (a f the reservation is made within two days o e departure o e flight, the
icket must be issued not later than thaytlmas specified below:
tb) If axrgort ticketing was agraed uggn at least 120 minutes prior to the
scheduled degarture time of the f 1gﬂt. . . <
(c) Such reservation of space is subject to cancellation by the carrier without
notice if the passenger has not obtained a validated ticket specifying thereon
his/her confirmed reserved space by the time limit agreed upon between the
_carrier and the passenger. . . )

EXCEPTION 5: Carrier may accept reservations of space for specific flights in excess of
available space on board the aircraft. The number of excess_reservations planned
by the carrier for a particular flight is based on the anticipated booking pattern
for such flight, The determination of this pattern takes into consideration |
current conditions which may affect the expected utilization of space on the flight
as well as historical factors such as the rate of late cancellations for_ the
flight, failure of persons with confirmed reservations to show_for the flight and
the absence of any record for certaln reservations in the carrier's inventory of

the flight.
EXCEPTION 6: In the ggant that the_number of Tgrsons presenting themselves with confirmed
reservations for carriage on a flight exceeds the number of seats available, those

assengers with confirmed reservations who are not accommodated will be subject to
C NIEUIBg¥gU SRUPTION - to/from Canada and Rule No. 87, lggg;g;ngggﬂlmg
’ rein.

ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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NTA(A) Ne. 530 D.O.T. No. 846

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page TK-19-A
ND. TK-1
RULE SECTION I - GENERAL RULES

60 RESERVATIONS

(C)  ALLOCATION OF _ACCOMMODATIONS ) . . )
arrier does not guarantee allocation of any particular space in the aircraft.
c [NI(D) ASSIGNMENT OF SEATS _TO CH%LDREE QBDEB THE_AGE OF %& YEARS (Applicable as of Dec 15, 2019)
(1) For carriage to/from Canada, Wl acilitate the assignment of a seat to a child who is

under the age of 14 years by offering, at no additional charge, X . .

(a) in the case of a child who is four years or younger, a seat that is adjacent to their
garant, guardian or tutor's seat) L.

(b) In the case of a child who is 5 to 11 years of age, a seat that is in the same row as
their parent guardlan or tutor's seat, and that is separated from that parent,
?uardxan or %u or's seat by no more than one seat; and o i

(c) In the case of a child who is_ 12 or 13 years of age, a seat that is in a row that is

separated from the row of their parent, guardian or tutor's seat by no more than one

rou,
(2} In order to facilitate the assignment of seat described above, TK will, free of charge:
(a) assign a seat to the child before check-in, when possible; or
(b) If not possible: A . . X
(1) advise pagsen?ers before check-in that TK will facilitate seat assxgnmgnts of
children in close proximity to a parent, guardian or tutor at no additional charge
___at the time of check-in or at the boarding gate,
(1i) assign seats at the time of check-in . i
(1ii) if not possible, ask for volunteers to change seats at the time of boarding, andj
(iv) if no gassanger has volunteered to change seats at the time of boarding, ask again
for volunteers to change seats before takeoff. B .

(3) If a pagsenger is assigned a seat in accordance with subsection (1) that is in a lower class
of service than_their ticket provides, TK will reimburse the price difference between the
classes of service, but if the passenger chooses a seat that is in a higher class of service
than their ticket provides, TK may request supplementary payment representing the price
difference between the classes of service.

(E) RRIVAL SSENGERS AT AIRPORTS . .

e passenger must present himself at the airport of departure for check-in at least the number
of minutes indicated below for each carg;er prior to the schedule departure time of the flight on
which he/she holds a_reservation. If the passenger fails to arrive at such airport of departure
by the established time limit or appears lmPPOﬁBPly documented and not ready to travel,
carrier(s) will cancel space reserved for him/her.” Departure will not be dela¥ad for passengers
who arrive at airports of departure too late for such formalities to be completed before
scheduled departure time. Carrier(s) is not liable to the passenger for loss or expense due to
passenger's failure to comply with this provision.

CARRIER - ME I UTES
1K inutes

(F) CANCELLATION OF CONT PA ) ) o
a Eassenger ails to occupy space which has been reserved for him/her, carrier will cancel
all other reservations_held z such passenger for continuing or return space. Carrier is not
liable for such cancellation but carrier will refund in accordance with Voluntary Refunds
provisions published herein.

ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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RULE SECTION I - GENERAL RULES

Cé5 tINITICKETS

(A) GENERAL
tickets will not be issued and in any case carrier will not be obliged to carry until the
assenger has paid the applicable fare or has complied with credit arrangements established
carrier.
(2) gyticket which has not been validated or which has been altered, mutilated or improperly
issued, shall not be valid. < i
(2) No person shall be entitled to transportation except upon presentation of a valid ticket.
_ticket shall entitle the passenger to transportation only between points of origin and
destination and via the routing designated thereof. . .
NOTE: The fare paid shal only be applicable when international travel actually commences in
the country of the point of origin shown on the ticket, i.e. If international travel
acually commences in a different country, the fare must be reassessed from such
GOI-I'I":I‘¥. For example, if the ticket was issued at the_ UAE Dirham fare for travel
DXB-IST-YTO and the passenger actually commences travel in Ge instead of
Mamibia, the fare must be reassesed at the BAH-YTO, BAH fare level.

(B) VALID

(1) MHhen validated, the ticket is good for carriage from the airport at the place of departure
to the airport at the place of destination, via the route shown therein and for
athcsble class of sarvice and is valid for one year from the date or commencement o
flight, except as_otherwise specified in carrier's tariffs. Each flight coupon will be
accepted for carriage on the date and flight for which accommodation been reserved.
{2) Periods of Validity M . o
Tickets expire at midnight on the date of expiration of ticket validity, except that such
gaﬁod of validity will be extended by carrier, without additional coﬁact:on of fare; as
ollows:
(a) For no longer than seven days beyond the original limit when a passenger who holds a
ticket valid for one year is u\agle to obfaig space at _time of g:p.'!.ic;ation to_carrier.
(b) For no longer than thirty days beyond the origimal limit when carrier is unable to
provide previously confirmed spaces or a flight is cancelled or posgoncj during the
period of galzd1'§¥s a scheduled stop which is either a stopover or destination for the
passenger is ommited; carrier substitutes a different class of services or causes a
pas r to miss a connections or fails to operate a flight reasonably according to

e.
(c) Until the date when the passenger, who_is prevented from travali:g within_the period of
validity of his ticket by reason of illness, becomes fit to trav gcoordmﬂ to a

medical certificate, or until the first service of the class for which the fare has
been paid on the carrier on which space is available after such date from the point
where the journey is resumed or from the last connecting point, provided that n
flight coupons remaining in a ticket having a one year 1d:|.t¥ involve one or more
stopovers, the validity of such ticket will be extended for not more than three months
from_the date shown on _certificate. In such circumstances carrier will ext
similarly the period of validity of tickets of persons traveling with an incspacitated
assenger.
(d) Fgr no longer than forty-five (45) dazg after the date of death of a passenger for
tickets of the persons accompanying the deceased passenger.
(e) A miscellaneous charges order issued without definite date of passage must be presented
Ig;k:*t:cke‘l within one year from date of issues otherwise it will not be honored for a
1 .

(C) SALES RESTRICTII SEQU L USE OF FLIGHT CoU
u sequential use o i cot_ﬁons - icket (or electronic ticket) is not valid if the
first coupon has not been used and will not be honored if all coupons are not used in the
sequence provided in the ticket/or electronic ticket. The pasmr must retain the passenger
coupon and all flight coupons of the ticket not previously sur red to the_ carrier, throughout
his ggurnay. He must, when required, produce the ticket or surrender any applicable portion of
the ticket to the carrier.

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE SECTION I - GENERAL RULES

Cé5 TINITICKETS (Continued)

(D) Absence, loss or irregularities of ticket carrier will refuse cgrriaﬁe to any person not
possession of a valid ticket. In case of loss or non-presentation of the ticket or

applicable fare for the carriage to be garfomad.

of it is mutilated or if it has been altered by other than carrier or it is presented w
passenger's coupon and all unused flight s, i

at the passenger's request, a new ticket to replace

indenmify carrier for any loss or damage ch carrier may su y reason thereof.

(E)

when presented

or to a refund in connection therewith.

or without edge and consen
liable for_the destruction, damage, or de :
her personal property arising from or in connection with such unauthorized use.

or without the knouwle and
th such unauthorized use (see note).

liability of carriers for ger-sonal injury or death are not permitted to_be_
in tariffs filed pursuant to the laws of the United States, and this Rule is

Airline tariff Publishing Co., Agent.

applicable portion thereof, carriage will not be furnished for that part of the trip covered b¥

such ticket or that portion thereof until the passenger purchases another ticket at the curren

Carrier will not accept a ticket if mr_tha
i

Notwithstanding foregoing, carrier will issue,
t : 1 K the lost one, upon receipt of proof of loss
satisfactory to carrier, and if the circumstances of the case in carrier's opinion warrant such
action; provided that the Eassanger agrea:‘,_.‘. in such form as be Erascr:bed by carrier, to

i stain

NON- !%HSFE%}LH Y
1 is not transferable, but carrier shall not be liable to the person entitled to be
‘h:ansgorted or to the gerson entitled to receive such refund for honoring or refunding s
ticke y someone other than the person entitled to be transported thereunder

n
(2) If a ticket is in fact used by any gerson other than the person to whom it was_issued, with
he knowl of the Tar-son to whom it was issued, carrier will
ay of such unauthorized person's baggage or

o
(3) If a ticket is in fact used by any gerson other than the person to whom it was_issued, with
consent of the person to whom it was issued, carrier will not
be liable for the death or injury of such unauthorized person arising from or in connection
Wi
NOTE: Except to the extent provided in rule 55 (Liability of Carriers), Rules affecti
i itt included

herein as part of the tariff filed with governments other than that of the United
States not as part of TK-1 tariff, C.A.B. No. 846 and NTA(A) No. 530 issued by

in

not

included

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE

SECTION I - GENERAL RULES

c8o +[NIREVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS

(A)

(B)

(c)

(D)

%mss %Egggslen BY PASSENGER . .
passenger's request, carrier will effect a c in_the routing (other than the

point of origin), carrier(s), class(s) of service, des ination, fare or validity specified

in an unused ticket, flight cgtiun(s) or Miscellaneous Charges Order b;é_;ssuing a new ticket

or hyd:ndod *E:%ng such unused ticket, flight coupen(s) or Miscellaneous rges Order,

rovi ]

?a] such carrier issued the original ‘I:ickat.or-i . i .

(b) such carrier is the carrier _designated in the 'via carrier" box, or no carrier is
designated in the "via carrier” box, of the unused flight coupon or Miscellaneous
Charges Order for the first orward carriage from the point on the route at which the

assenger desires the change to commence, however, where the carrier who issued the
icket is designated as carrier for subsequent section(s) and has an office or
genar'al agent, who is authorized to e endorsements, at the point on the route where
he change is to commence or where the passenger makes his request for such change, the

r
reissuing_carrier shall obtain such issuing carrier's endorsement; or .

tc) such carrier has received written or telegraphic authority to do so from the carrier
entitled, under (a) or (b) above, to effect the change.

(2) When the rerouting results in a change of fare, the new fare and charges shall be

constructed as follows; . .

(a) The new fare shall be calculated upon the basis of that which would have been
applicable had the passenger pu sed transportation for the revised itinerary (which
includes those points for which transportation has already been completed) prior to

rture_ from point of OI":I.E:I.F‘I. .

(b) Additional passage at the through fare and charges shall not be permitted unless
reguest_therefore has been made prior to arrival at the destination on the
original ticket or Miscellaneous Charges Order; and, after carriage has commenced:
(i) a_one ticket shall not be converted into a_round, circle or ogen Jaw tr

t a¥ the round, ion

ticke . d, circle or open jaw trip discount for any por al
flown. Discount will only be ied to any rerouted portion of the trip and only
from the point of rerouting, not based on any portion of the trip al floun;

(ii) a round, cirele or discounted open jaw trip ticket can be converted into any other
one of_these categories provided that the reguest therefore is made prior to
arrival at the destination named on the original ticket or Miscellaneous Charges

Order,
(3) Any difference between the fares and charges licable under p raph (2) above, and the
fares and charges paid by the passenger, will collected from the passenger by the carrier
accorrphshmgpgﬁa rerouting who will also pay to the passenger any amounts due 1o account of

re s.

(4) The axg:].ratinn date of any new ticket issued for a revised routing will be limited to the
expiration date that would have been apgl:cable had the new t:u:k:g been issued on the date
of sale of the original ticket or Misce laneous Charges Order. .

(5) Time limits on cancellations and charges for late cancellations will be applicable to
revised routings requested by passenger.

IWOLGQ!&E! REVISED ROUTING
¥n the event carrier cancels a flight, fails to operate according to schedules, substitutes a

n t

different type of equipment or different class of service, or is unable to provide previously

confirmed space, or the Eassengar is refused passage or removed, in accordance with Rule 25

(RE =L OF_CARRIER) herein, carrier will either:

( rry p r on another of its passenger aircraft on which space is availables or

(2) Endorse to another carrier or to any other transportation service unused portion of the
ticket for purposes of rermt:_.ngi'ur -« . i

{3) Reroute the passenger to destination named on the ticket or-_apgll_L;cabla portion thereof by
its own services or_by other means of transportations and, if the fare, excess bagﬁga
charges any applicable service charge for the revised r‘ou‘tmf is higher than refund
value of the ticket or applicable portions as determined from Rule 90 [%) herein,
carrier will require no additional payment from the passenger, but will re the
difference if the fare and charges for the revised routing are lower; or )

{4) Make inveluntary refund in accordance with the provisions of Rule 90 (REFUNDS) herein.

ISSED CONNECTI

n event a senger misses an onward comnecting flight on which space has been reserved for
him/her becausep?fs\a delivering carrier did not operate its flight according to schedules, or
changed the schedule of such flight, the delivering carrier will ar for the carriage of the
passenger or make involuntary refund in accordance with Rule 90 (REFUNDS) herein.

RE ALL E

involuntarily rerouted passenger shall be entitled to retain the free b allowance
aﬂglicable for ¥he 1 ofpasarvim originﬂ;11¥ gaid for. This provision s.h:f?age ply even t
t assenger ma¥ba ransferred from a First Class flight to an Eeonm:y.’l‘our-i:g/(:oach Class
flight and is entitled to a fare refund.

For unexplained sbbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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Cancels Original Page TK-23

NO. TK-1
RULE SECTION I - GENERAL RULES
c85 +INJSCHEDULES, DELAYS AND CANCELLATIONS

(A) SCHEDULES

no responsibility for nnkx:g connections. Carrler will not be responsible for_errors or
ommissions either in timetabl

arrival or of the operation of any flight.

(B) CANCELLATIONS . . . . )
arrier may, without notice, substitute alternate carriers or aircraft

further right of carriage or reservations of traffic
rture or landing should be made, without any liability except to refund

would be advisable to do so: K . . R
(a) baecause of any fact beyond its control (including, but without limitation,
meteorological conditions, acts of God, force majeure, strikes, riots, civi

commo
conditions) act reatened or reported or because of any dela¥,
circumstance or r-egu:.rmwn‘t due, directly or indirectly, to such facts or
(b) | of any fact not to be foreseen, anticipated or predicted; or
(c) because of any ernment, regulation, demand or requirement}
(d) beﬂc:use of shortage of laﬂo
others,
(3) Carrier will cancel the right or further right of carriage of the passenger and his

re
reof so demanded

accordance herewith, the unused portion of t char

if any.

tions, enbz;go«s wars, hostilities, disturbances, or unsettled international
» tgl itions,

d, or to pay al:g_charge so demanded assessable with resgact to the
of the passenger m.'ihou‘t being subject to anxehabﬂxty therefore euce;(rt o refund, in _
fare and baggage gels) previously paid,

S i bles or other representations of schedules. No employee, agent or
representative of carriers is authorized to bind carrier as to the dates or times of departure or

in accor
with its tariffs_the fare and baggage charges for any unused portion of the ticket if it

imas shown in timetables or elsewhere are approximate and not guaranteed, and form no part
of the contract of carriage. Schedules are subject to_change without notice and carrier assumes

{2) Carrier may, without notice, cancel, terminate, divert, postpone or delay any flight or the
i ions determine if any

ir or
rs fuel or facilities, or labor difficulties or carrier or

the refusal of the passenger, after demand by carrier, to_pay the face or the portion
m" g he baggage

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE SECTION I - GENERAL RULES

(&1 [NIFLIGHT DISRUPTIONS

The following rules apply to carriage to/from Canada, unless this tariff sets out provisions that are
more favorable.

(A) DEF;HITIOU§: As used _herein: . . i

rrival™ means the time when one of the doors of an aircraft is opened after it lands to allow
passengers to leave the aircraft. ‘“Denial of boarding" means that a passenger is not permitted
to occup¥ a seat on board a flight because the number of seats that may be occupied on the flight
is less than the number of Eassengers who have checked in by the required time, hold a confirmed
Easeggat;gn and valid travel documentation and are present at the boarding gate at the required
oarding time.
"Large garrier" means a carrier that has transported a worldwide total of two million passengers
or more during each of the two preceding calendar years.

(B) FLIGHT DISRUPTIO \TEGORIES ) s . )
ituations outside the carrier's control include war or political instabilitys; illegal acts
or sabotage; meteorological conditions or natural disasters that make the safe operation of
the aircraft impossible; instructions from air traffic_controls a NOTAM, as defined in
subsection 101,01 (1) of the Canadian Aviation Regulations; a_security ihra@ti airport
operation issues; a medical emergency; a collision with wildlife; a labor disruption at the
air carrier or essential service provider such as an airport or an air navigation service
grov1derl,a manufacturlnﬁadefect in an aircraft that reduces the safety of passengers and
hat was identified b¥ the manufacturer of the aircraft or a competent authority, or an
order or instruction Trom an official of a state, a law enforcement agency or a person
responsible for airport security. . g
12) Situations within the carrier's control but required for safety purposes include all .
situations reguired by law_in order to reduce risk to passenger safety and includes required
by safety decisions made within the authority of the pilot of the aircraft or any decision
made in accordance with a safety management s¥stem as defined in subsection 101.01 (1) of
the Canadian Aviation Regulationhs but does no include scheduled maintenance in compliance
with legal requirements. These situations also include mechanical malfunctions that reduce
the safety of passengers but does not include a mechanical malfunction that is identified
further to scheduled maintenance undertaken in comgllanca with legal re?uxrements.
(3) Situations within_the carrier's control are those that cannot be shown to fall into the
other two_categories. g : o
(4) Earlier flight disruption: When a delay, cancellation or denial of boarding is directly
attributable to an earlier delay or cancellation that is due to a situation outside the
carrier's control or a situation within that carrier control but reguired for safety .
gurposes,_such disruption is considered to also be outside the carrier's control or within
hat carrier's control but required for safety purposes (as the case maY be) if the carrier
took all reasonable measures to mitigate the impact of earler flight delay or cancellation.

(c) lA%ﬂ&E DELAYS
ervices: If a flight is delayed on the tarmac after the doors of the aircraft are closed
for take-off or after the flight has landed:
(a) TK will grovide passengers with the following, free of charge: R X
(1) Iﬁdehe aircraft is equipped with lavatories, access to those lavatories in working
orders
(ii) Proper ventilation and cooling or heating of the aircraft; _
(iii) If it is feasible to communicate with people ouside of the aircraft, the means to
o soj an
(iv) Food and drink, in reasonable quantities, taking into account the length of the
_delay, the time of da¥ al ocation of the airport. )
(b} TK will facilitate access to urgent medical assistance if a passenger requires such
_ urgent medical assistance. i . i
(2) Disembarkation: If a flight is delayed on the the tarmac at an airport in_Canada, TK will
E;gv1de an opportunity for passengers to disembark three hours after the aircraft doors have
been closed for take-off or_three hours after the flight has landed, or at any earlier time
if it is feasible. If feasible, passengers with diasabilities and their support person,
service animal or emotional gugport animal, if any, will be provided the opportunity to
disembark in priority. TK will not provide an opportunity for the passengers to disembark

if:

(a) It is likely that take-off will occur less than three hours and 45 minutes after the doors
of the aircraft are closed for take-off: or

(b) TK_is able to continue to provide the standard of treatment referred to above after the
flight has landeds and ) ) ) y

(c) Disembarkation is not possible, including for reasons related to safety and security or to
air traffic or customs control.

(Continued on next page)
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RULE SECTION I - GENERAL RULES

C86 [NIFLIGHT DISRUPTIONS (Continued)

(D) INFO ON ATMENT COMPENSATION CASE OF DELAYS, CANCELLATION AMD DENIAL OF RDING
nformation:

(a) In case of delays, cancellations and denial of boarding, TK will provide, by means of
audible announcements and upon request, bK means of visible announcements or by using
any available communication method that the passengers _have indicated that they prefer
(;ncludlng‘a_mgthod compatible with adaptive technologies intended to assist persons
with disabilities), the following information to the affected passengers:

(i) The reason for the delay, cancellation or denial of boarding; . N .
(i1) Thelgomgfnsatxon to which the passenger may be entitled for the inconvenience, if
applicable;
(i1i) T g standard of treatment for passengers, if any; and
(iv) _The recourse available against TK, including their recourse to the Agency.

(b) TK will also provide any new information as soon as feasible. A

(¢) In case of a delays, TK will communicate status updates to gassengers every 30 minutes
until @ new departure time for the flight is set or alternate travel arrangements have

_ been made for the affected pasgenger. i . . B
(2) Denial of Boarding Procedures (Applicable to situations within the carrier's control,

including those required for safety Purposes): . .

(a) Before TK denies boarding for a flight, TK will ask all passengers if they are willing
to $1v3 up their seat. . . ) _

(b) If TK offers a benefit in exchanEe for a passenger to willingly glve up their seat and

a passenger accegts the offer, TR will provide the passenger with a written
confirmation of that benefit before the flight dagarts. A
(c) TK will not deny boarding to a passenger who is already on board of the aircraft,
unless it is required for reasons of safgt{s N L. i N
(d) If denial of boarding is necessary, TK will give priority for boarding to passengers in
the following order:

(i) Unaccompanied minors; . ) ) ) .

(ii) Persons with a disability and their support person, service animal, or emotional

___ support animal, if anys .

(iii) Passengers travelling with family members; and .

(iv)Passengers who were previously denled boarding on the same ticket, .

(3) Standard of Treatments - Applicable as of December 15, 2019 for delays and cancellations
(a) For delays and cancellations within the carrier's control including those required for
safety purposes, when the passenger is_informed of the delay or cancellation less than

12 hours before the departure time indicated on their original ticket, TK will provide

the following treatment free of charge: i .

(i) If the passenger has waited two hours after such departure time: Food and drink
in reasonable quantities, taking into account the length of the wait, the time of
day and the location of iha passenger, as well as access to a means of

_._ communication} . _ . . .

(ii) If TK expects that the passenger will be required to wait overnight for their
original flight or for a flight reserved as part of alternate_travel arrangements,
as agpl1cable: hotel or other comparable accommodation that is reasonable in
relation to the location of the gassenger, as well as transportation to the hotel
or other accommodation and back to the airport. i

(b) In_case of denial of boarding, TK will provide the passenger, before it boards the
flight reserved as part of an alternative travel arrangement, with the following

treatment, free of charge: . L

(i) Food and drink in reasonable quantities, taking into account the length of the
wait, the time of day and the location of the passenger and access to a means of

___ communication} . . . . .

(ii) If TK expects that the passenger will be required to wait overnight for a flight
reserved as part of alternate travel arrangementss hotel or other comparable
accommodation that is reasonable in relation to the location of the gassangar, as
well as transportation to the hotel or other accommodation and back to the

airport.
(c) TK ma¥ iggit or refuse to provide a standard of treatment referred to in subsection (a)
or (b) above, if providing that treatment would further delay the passenger.

(E) TRAVEL ARRAN S - Applicable as for denials of boarding and as of December 15, 2019
or s _and cancellations: . . . .
(1) 1In all cases of flight cancellations and denials of boarding and in case of delays of three
¥our$bgr more at the passenger's option, TK will provide to the passenger, as soon as
easible:
{a) when the flight disruption results from a situation within the carrier's control:
(i) a confirmed reservation for the next available flight that is operated by TK, or a
carrier with which TK has a commercial agreement, 1s travelling on agg reasonable
air route from the alrﬁgrt at which the_pgssanggr is located to the destination
that is indicated on the passenger's original ticket and departs within 9 hours of
the departure time that is indicated on that original ticket,

{Continued on next page)
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RULE

SECTION I - GENERAL RULES

.1

[NIFLIGHT DISRUPTIONS - (Continued)

(3)
(%)
(5)

(6)

(E) ALTERNATE TRAVEL ARRANGEMENTS - (Continued)
(continue

(a) (continued)

(11) if TK cannot provide a confirmed reservation that complies with sgbparagrgph (i),
a confirmed reservation for a flight that is operated by any carrier and is
travelling on any reasonable air _route from the airport at which the passeger is
located to the destination that is indicated on the passenger's original ticket
and departs within 48 hours of the departure time that is indicated on the

__. original ticket, or . . X . .

(iii) if TK_cannot provided a confirmed reservation that cgmﬁ}les with subiaragraphs (i)
or (ii), transportation to another elrgort that is within a reasonable distance of

the airport at which the passenger is located and a confirmed reservation for a

flight that is operated by any carrier and is_travelling on any reasonable air

route from that other airport to the destination that is indicated on the

gassang&r's original ticket, ) ) R E

h he flight disruption results from a situation outside the carrier's control:

i) a confirmed reseration for the next available flight that is _operated by TK, or a
carrier with which TK has a commerical agreement, is travelling on any reasonable
air route from the a;rﬁort at which tha_pgssanggr is located to the destination

hat is indicated on the ﬁausengar's original ticket and departs wtihin 48 hours

. of the end of the event that caused the delay, cancellation or denial of boarding,

tii) if TK cannot provide a confirmed reservation ihat cugpl:es with subparagraph (1),

a confirmed reservation for a _flight that is operated by any carrier and is
traveling on any reasonable air route from the airport at which the gassanger is
located, or another airport that is within a reasonable distance of that airport,
to the destination that is indicated on the E:ssanger‘s original ticket, and if
the new departure is_from an airport other than the one at which the passenger is
located, transportation to that other airport; ) ) )

In case of a flight disruption within the carrier's control, including those required for

Safet{ purposes, when the alternate travel arrangements do not accommodate the passenger's

In

travel needs, TK will: . B . KRN

(a) he case where the gassanger is no longer at the point of origin that is indicated
on the ticket and the travel no longer serves a purpose because of the delay, ;
cancellation or denial of boarding, refund the ticket and provide the passenger with a
confirmed reservation that is for a flight to that point of origin, and accommodates
he passenger's travel needs) N .

(b) In any other case, refund the unused portion of the ticket. . . ]

To the extent possible, services comparable to those of the original ticket will be provided

during the alternate travel arrangements. . i o

If the alternate_travel arrangaments provide for a higher class of service than the original

ticket; no additional fee will be requested. | ) A A

In case of a flight disruption within the carrier's control, including those required for

safety proposes, TK will refund: . N ) N .

(a) Any additional services purchases by a passenger in connection with their grlg:nal_
ticket if the passenger did not receive those services on the alternate flight or if
the passenger paid for those services a second times; . )

(b} The difference in the cost of the applicable portion of the ticket if the alternate
travel arrangements provide for a lower class of service than the original ticket,

All refunds under this section must be paid By the method used for the original payment and

to the person who purchased the ticket or additional service.

{Continued on next page)

ISSUED:

August 26, 2019 EFFECTIVE: October 10, 2019
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(o-13 [NIFLIGHT DISRUPTIONS - (Continued)

(F) CQﬂPgNSAl;UH - Applicable for denials of boarding and as of December 15, 2019 for delays and
cancellations:

(1) All compensation provided under this section will be paid in the form of money, unless:

(a) The compensation offered in another form has a greater monetary value than the monetary
value of the comﬁ:nsatlon set out below and does not expires

(b} The passengers ve been informed in writing of the monetary value of the other form
of compensation; and . < - X .

(c} The passengers have confirmed in writing that they have been informed of their right to
receive monetary compensation and have chosen the other form of compensation,

(2) Compensation in accordance with the APPR will not be refused on the grounds that the
passenger is also eligible for compensation for the same event under a dlfferantdpassanger
rights regime. However, compensation in accordance with the APPR will be refused if the
pgsﬁgng&r has already received compensation for the same event under a different passenger
rights regime.

(3) Flgght delays and cgmﬁansations: 2 o .

(a) In cases of flight delays or cancellations within the carrier's control (to the
exclusion of situations” required for safet¥ purposes), if a Eassenger is informed 14
days or less before the departure time on their original ticket that the arriyal of
their flight at the destination that is indicated on that original ticket will be
delayed, ?K_lel provide_the following compensations: . R
(1) %6400, if the arrivel of the passenger's flight at the destination that is

lqdlﬁated on the original ticket is delayed by three hours or more, but less than
six hours
(ii) 700, if the arrival of the passenger's flight at the destination that is
indicated on the original ticket is delayed by six hours or more, but less than
__._ nine hours, ors _ 3 o .
(1ii) %1000, if the arrival of the Eassgnger's fllght at the destination that is
indicated on the 9r;g1na1 ticket is delayed by nine hours or more.

(b) Compensation will be limited to $400 when a refund has been made in lieu of alternate
travel arrangements. i K

(c) To receive the minimum compensation referred to above, a gassenger must file a request
for compensation with TK before the first anniversary of the day on which the flight
delay or flight cancellation occurred. ) o

(d) TK will provide the compensation or an axﬁlanatxon as_to whg compensation is not

’ Ea le within 30 days after the day on which it receives the request.

{(4) Denial of Board;n? . I A N . i
In cases of denial of boarding within the carrier's control (to the exclusion of situations
required for safety Eurposasl, TK will Erovxde the follouxnﬁ compensations as _soon as it is
gpergtxonally feasible, but not later than 48 hours after the time of the denial of

oarding:

(a) Sggﬂ, if the arrival of the passenger's flight at the destination that is indicated on
the original ticket is dalaﬁgd by less than six hours: L. .

(b) $1,800, if the arrival of the passenger's flight at the destination that is indicated
on the original ticket is delayed by six hours or more, but less than nine hours; and

(c) $2,400, if the arrival of the passenger's flight at the destination that is indicated
on the original ticket 1s_dela¥ed b¥ nine hours or more,

(d) If the compensation is paid before the arrival of the flight reserved as part of
alternate travel arrangements at the destination that is indicated on the passenger's
ticket, that compensation is determined based on the flight's expected arrival,

(e) If it is not possible to grov;de the compensation before the boarding time of
flight reserved as part of alternate travel arrangements, TK will provide the passenger
with @ written confirmation of the amount of the compensation that is owed, )

(f) If the arrival of the passenger's flight at the destination that is indicated on their
or;g;nal ticket is after the time it was expected to arrive when the compensation was
paid or confirmed in writing and the amount that was paid or confirmed no longer
reflects the amount due in accordance with the above, TK will adjust the amount of the
compensation accordingly.

ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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RULE

SECTION I - GENERAL RULES

ce7 +I[NIDENIED BOARDING COMPENSATION

(A)

(B}

DEFINITIONS . = .
or purpose of this rule, except as otherwise specifically provided herein:
AIRPORT means: A )
airport at which_the direct or connecting flight, on which the passenger holds confirmed
reserved space, is planned to arrive orj . N )
(2) Some other airport serving the same metropolitan area, provided that transportation to the
other airport is accepted (i.e. used) by the passenger.

QLTEBH&]E ]é&gb%EURTATIDN is air transportation (by an airline licensed by the Department of
Transportation) or other transportation used by the pas r which, at the time the arrangement

is » is pl to arrive at the £as§an¥9r s next s led stopover (of & hours or longer)
or if none, at the airport of final destination no later than & hours after the passenger's
originally scheduled arrival time.

CARRIER means:
(1) A direct air carrier, except a helicopter operator, holding a certificate issued by the
Degar-tmmt of Transportation pursuant to section 401(d)(2), 401(d)(5), or 401(d)(8) of the
Act, or an exemption from section 40l(a) of the Act, authorizing the transportation of
rsons, or .
2) foreign route air carrier holding a permit issued by the Department of Transgortat:i.on_ )
rswm?"to section 402 of the Act, or an exemption from section 402 of the Act, authorizing
gtl:n scheduled foreign air 'transpor‘iahon of persons.

COMPARABLE aﬁ !%E;PORT&TIQ means transportation provided to passenger at no extra cost by a
carrier as e.

CONFIRMED RESERVED SPACE means space on a specific date and on a fmpgcific flight and class of
service of a carrier which has been requested by a passenger and which the carrier or its agent
has verified, bgegppropna-te notation on the ticket or in any other manner provided therefore by
the carrier as being reserved for the accommodation of the passenger.

STOPOVER means a deliberate interruption of a journey by the passenger, scheduled to exceed four
hours, at a point between the place of departure and the place of final destination.

Iug SUM OF THE VALUES EF EEE REMAINING ;LIQ-_II Cﬂ]?ﬁ means the sum of the z{lic@ble ohe way
ares including any su rges air transportation taxes, less any applicable discounts.

VOLUNTEER means a person who responds to carrier's reguegt for volunteers and who willingly
accepts carrier's offer of compensation, in any amount, in exchange for relinquishing his
confirmed reserved space. Any other passenger denied Goar'd:._ is considered, for the purposes of
this rul:z to have been denied boarding involuntarily, even it he accepts denied boarding
compensation.

B pt o for povment o1 compention il Ao i pacserge
ec o] ions 1in 15 I carrier Wl r to as: r e
a raga;ﬂh&) when: P

amount of compensation specified in

(a) Passenger holding a ticket for E:;?gxmad reserved space presents himself/herself for
carriage at the appropriate time and _place, hav:.ngS lied fully with carrier's
requirements as to ticketing, check-in (See Rule (TICKETS)) and reconfirmation
?{:cadures and be;gﬁ acceptable for transportation under carrier's tariff; and

(b) flight for which the passenger holds confirmed reserved space is unable to
acconmogte the passengerpaand departs without him/her. P

For unexpla

{Continued on next page)

ined abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373,

ISSUED: July 9, 2009 EFFECTIVE: August 23, 2009 (Except iy
+ - Effective July 10, 2009 and_issued on not less than one (1) day's notice
69651 under NTA(A) Special Permission No. 47267.
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87 DENIED BOARDING COMPENSATION (Continued)

(B) CO?PE%EATL%N (Continued) N B
gq 1 Egn% For Pavment Df Compensation (Continued)
ontinued) . . . .
FXCgP;EON: _The passenﬁ@r will not be el;ﬁlbla for compensation if: i
1 e flight upon which the passenger holds confirmed reserved space is unsble to
accommodate him/her because of substitution of equipment of lesser capacity when
__ required by operational and/or safety reasons; or .

(ii) If the carrier arranges comparable alr transportation accepted by the passenger
which at the time such arrangement is made, is planned to arrive at the airport of
the passenger's next stopover, or if none the airport of the passenger's
destination not later than one hour after the time the direct connecting flight on
which the confirmed space is held, provided the carrier is under no obligaton to

... make such arrangement but may elect to do so.

(1ii) Passengers must be in Eogsessxon of their boarding pass and have presented_
themselves at the check-in desk no later than the Era-annaunced check-in time
which is by default 90 minutes prior to the scheduled departure time (when using
the quick check-in machines they must have completed the automated check-in

(2) ¢ Erocass 2y this tlTe} to be able to board.
m satl
ubject to the provisions of paragraph (1) above, carrier will tender the following
liquidated damages: . )

(i) Passengers hold;ng a reservation for an economy class seat, or the like: longhaul
flights (over 4000 KM): USD 250/CAD 288 (by way of a credit voucher only, or USD
125/CAD 144 otherwise), wher the dalag is 6 hours or less, and USD 500/CAD 575 (by
way of a credit voucher only, or USD 250/CAD 288 otherwise), where the delay is
over 6 hours; shorthaul fllgﬁt (under 4000 KM): USD 125/CAD 144 (by way of a
credit voucher onlg, or USD 75/CAD 86 otherwise), where the delay is 6 hours or
less, and USD 250/CAD 288 (by way of a credit voucher only, or USD 125/CAD 144

___ otherwise), where the delay 1s over 6 hours) )

(ii) Passenﬁsrs holding a reservation for a business class seat longhaul flights (over
4000 KM): USD 500/CAD 575 where the delay is less than 6 hours, and USD 1000/CAD
1150 o@herw1se% shorthaul fl;ghts (under 6000 KM): USD 300/CAD 345, where the
(3) 43 glaytls less than 6 hours, and USD 500/CAD 575 otherwises
i 1
a assengers 1din¥'a confirmed reservation will alua¥s be boarded before any passenger
not holding a_confirmed reservation or not entitled to a firm reservation. ~
(b) Passengers holding a confirmed reservation who have fully paid a fare (including
c special fares, excursion fares, discounted fares-such as for children) [X] will be
boarded in_the saguance in which they have presented themselves, properly documented
for the flight and at the appropriate time and glace, for check-in,
EXCEPTION: The following passengers cannot be left behind:

(i) TK crew members traveling with confirmed reservations,
{ii) TK employees on duty traveling with confirmed reservations.
(iii) Unaccompanied children (under 12 years of age).
(iv) Sick and disabled passengers. L

(v) s of States and other leading statesmen, official government

_ delegations, diplomatic couriers
(vi) Persons who have been refused . y :

i) Access to the country they were trying to enter, including Canada and
the U.S., or who are being removed from the country and whom
carrier is required to carry under immigration or other governmental,
administrative, judicial or guasi judicial decision, order,
_ directive, rule or regulation
viii) Hardship cases; as determined by the manager on duty

(
(%) E§§§g¥gg:‘§ Options
cceptance o e compensation relieves the carrier from any further liability to the
passenger caused by its failure to honor the confirmed reservations. However; the .
pgﬁgengar may decline the payment and seek to recover damages in a court of law or in some
other manner.

ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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RULE

SECTION I - GENERAL RULES

20 REFUNDS

(A)

(B)

)

(D)

GENERAL
n case of refund, whether due to failure of carrier to provide the accommodation called for

by the ticket, or to voluntary change of arrangements by the passenger, the conditions and
amount of refund will ba_suverned by carrier's tariffs. R ]

{2) Except as otherwise provided in paragraph (F) of this rule [Nland in Rule 86 Flight
Disruptions to/from Canada, refund by carrier for an unused ticket or portion thereof or
Miscellaneous Charges Order will be made to the person named as the passenger in such ticket
or Miscellaneous Charges Order unless at the time of purchase the purchaser designates on
the ticket or Miscellaneous Charges Order another person to whom_ refund shall be made in
which event refund will be made o _persons so dBSLgnated, and only upon dellvegg of the

assenger coupon and all unused flight coupons of the ticket of Miscellaneous Charges Order.

refund made in accordance with this procedure to a person representing him as the person

named or designated in_the ticket or Miscellaneous Charges Order will be considered a vali

refund and carrier will not be liable to the true fassen r for another refund. N

EXCEPTION 1: Refund in accordance with paragraph (E) below of tickets for transgortatlon
which have been issued against a credit card will be made only to the credit
card account of the person to whom such credit card has been issued. .

EXCEPTION 2: Refund of a ticket which has been issued pursuant to a Preg@ld Ticket Advice

K _ (PTA) will be made to the person who gaxd carrier for the ticket, .

(3) Carrier will refuse to refund on a ticket which as been presented to government officials of
a countrﬁ or to carrier as evidence of intention to depart therefrom, unless the passenger
establishes to carrier's satisfaction that he has permission to remain in the country or
that he will depart therefrom by another carrier or conveyance.

C%%RENCY
I refunds will be subject to government laws, rules, ragulations; or orders of the country in
which the ticket was originally purchased and of the couniry in which the refund is being made.
Refund will be made subject to the following provisions: . X )
(1) Voluntary refunds of tickets, Miscellaneous Charges Orders or deposit receipts purchased in
currency other than U.S. doliars shall be made in currency used for such purpose, and in the
countgy where such purchase was made. However, if the government laws, rules, regulations
or orders of the country in which the ticket was originally purchased permit refunds outside
that country, then such refund can be made outside that country. . . )
(2) Voluntary refunds of tickets, Miscellaneous Char?as Orders or deposit receipts purchased in
U.S. dollars may be made in U.S. dollars or local currency in any country provided suc
refund is not prohibited by local governmental exchange control regulations point of refund.

SPECI DLING BY CARRIER . . . . .
arrier will make all or any individual refunds through its general accounting offices or
regional sales or accounting offices and will require prior written applications for refunds to
be prepared by passenger on special forms furnished by carrier,

e also Rule & CTIONS), [NIRule 86 (FLIGHT
DISRUPTIONS TO and Rule & or the purpose of this
paragraph, the term_"lnvoluntary Refund" shall mean any refund to a Eassangsr who is prevented
from using the carriage provided for in his ticket bascause of cancellation of flight, 1nabll1t¥
of carrier to provide previously confirmed space, substitution of a different tyge of e?u}pmen
or_different class of service by carrier, missed connections, postponement or delay of flight,
omission of a scheduled stop, or removal or refusal to carry under conditions prescribed in Rule
gsli Tl - IONS OF ). Involuntary refunds will be computed as
ollows:

(1) HWhen no portion of the trip has been made, the amount of refund will be equal to the fare

aid,
(2) Ehen a _portion of the trip_has been made, the amount of refund will be: =
{a) Either an amount equal to the one-way fare less the same rate of discount, if any, that
was ep&l:sd in computing the original one-way fare (or on round or circle trip tickets,
one-half of the round trip_fare) and charges applicable to the unused transportation
from the point of termination to the destination or stopover point named on the ticket
or to the point at which transgortatton is_to be resumed, via:
(i) Thatroutlng specified on the ticket, if the point of termination was on such
routing} or
(1i) The cogting of any carrier operating between such points, if the point of
termination was not on the routing specified on the txgkati in such case the
amount of refund will be based on the lowest fare applicable between such points;

or
(b) The difference between the fare paid and the fare for the transportation used,
whichever is higher. } . . ]

EXCEPTION: MWhen a passenger holding a ticket for carriage for a higher class of
service between an origin and a destination 1s required b¥ carrier to use a
lower class of service for any portion of such carriage, the amount of
refund will be as follows: . .

(1) - Tickets: The difference between the fare for the higher
class of service and the fare for the lower class of service between
the points where the lower class service is useds

(Continued on next page)

ISSUED:

August 26, 2019 EFFECTIVE: October 10, 2019
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SECTION I - GENERAL RULES

20

REFUNDS

(D) %NVDLUNTARY REFUNDS (Continued)
Continue

(b) (Continued) .
EXCEPTION: (Continued) . . . ) .

(2) For Round Trip, Circle Trip or Open-Jaw Tickets: The difference
between SEdparcenT of the round trip fare for the higher class of
service and 50 percent of the round trip fare for the lower class of
service between fheEgoxnts where the lower class of service is used.

FOR THE PURPOSE OF THIS EXCEPTION FARES ARE PUBLISHED IN THE FOLLOWING

DESCENDING ORDER OF CLASSES OF SERVICE:

(a) First Class fares; | . .

(b) Egon0m¥tclass, Tourist Class or Coach Class fares applicable on jet

3

aircra .
{c) Thrift Class or deep discount class fares.

(E} VOLUNTARY REFUNDS

or the purpose of this ﬁzragraph! the term "Voluniarﬁ Refund” shall mean any refund of a ticket

or portion thereof (if the conditions applicable to the ticket allow for such refund) other than

an involuntary refund, as described in paragraph (D) of this rule. Voluntary refunds shall be

computed as follows: A .

(1) If no portion of the ticket has been used, refund will be the full amount of the fare paid,
less any agﬁélcable service charge and communication expenses, (See Rule Nos. 60
(RESERVATI Jand 65 (TICKETS))3 or .

(2) If a portion of a ticket has been used, refund will be made in an amount equal to the
difference, if any, between the fare paid and the applicable fare between the points between
which the ticket has been used, less applicable service charge and communication
expenses. (See Rule Nos. 60 (RESERVATIONS) and 65 (TICKETS)). .

(3) A penaiéy'for voluntary cancellation shall not apply and the total amount paid shall be
refunded if such cancellation is made after an increase in the fare is madg applicable

between the time of the initial payment and the date of travel.

(F) LOST TICKET

The following provisions will gqvarn refund of a lost ticket or unused portion thereof:

(1) When a lost ticket or portion thereof is not found, refund as stipulated will be made upon
receipt of proof of loss satisfactory to carrier and after receip of written request for
refund from the passenger. Refund will only be made provided that the lost ticket or
portion thereof has not been honored for transportation, or refunded, surrender by any
person prior to the time the refund is made and furiharairovadad that the Eagsenger agrees
to indemnify and hold carrier harmless against any and all loss, damage, claim or expense,

including without limitation, reasonable attorney fees, which carrier ma¥ suffer _or incur by
reason of the making of such refund and/or the subsequent presentation of said ticket(s) for
transportation or refund of any other use whatsoever.

EXCEPTION: Carrier will not refund lost tickets less than six months after the date

_ passenger makes written application to the carrier. i
(2) The foregoing provisions shall also apply to lost Miscellaneous Charges Order, deposit
receipts and excess baggage tickets, N . . N
(3) (Applicable only in the U.S.A./Canada, service char$e as indicated below will be imposed per
passenger/document for handling such request for re und or replacement of a lost ticket
stated in USD_(or the equivalent CAD): )
EXCEPTION: All countries except USA/Canada: EUR 42.00 (equivalent local currenc¥)
Domestic tickets issued in Turkey: EUR 12.00 (equivalent currency TRY).

USD/CAD
1007115

[N1(G) TICKET VALIDITY/REFUND VALIDITY B
Unless otherwxss.sgeclfzcally provided in the fare note, the period of validity for totally
unused tickets will be one year from the date of original ticket issue. And for the partly used
tickets will be one year from the date of commencement of travel.

ISSUED: December 16, 2015 EFFECTIVE: January 30, 2016
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C105 +INJACCEPTANCE OF PETS AND ANIMALS
(A) GENERAL DITI (] PTANCE
s, limited to s and cats, when properly crated and accompanied by valid health and
rabies vacination certificate, entry permits and other documents required by countries of
entry or_transit will be accepted for carriage subject to the requirements as shown below.
(2) Pets w%%l be accepted as baggage only when accompanied by a passenger traveling on the same
aircraft.
c +IC1(3} Arrangements must be made_ 24 hours in advance. e
(4) passenger must make all arrmnmts and assume full responsibility for complying with
any applicable laws. Customs, or other government ha-gula't:c_ms recgiremmts or
restrictions of the country, state or territory to which the a_m:unai is being transported.
(5) The_passenger must assume all financial obligations involved in transporting the animal,
including but not limited to the cost of obtaining vaccinations, health certificates,
quarantine charges, etc. e .
(6) Acceptance is_subject to the availability of space at departure time.
(7) tTg ar_:imlfg:.ll be transported in either the cargo compartment or in the passenger cabin of
aircraft.
(8) The animal must be harmless, inoffensive odorless, and require no attention dur_-ing transit.
(9) Enviromental conditions must pose no hazard to the safety or comfort of the animal.
(10) Animals will not be accepted as checked baggage for interline carriage.

(1)
2)

(B) CONTAINERS

(2) The passenger is responsible for insuring that the container meets all governmental
requirements for the safe and humane transportation of the animal being transported.

(3) The container cannot exceed 21 inches in length, 13 inches in width during take off and
(];:gc.hng must collapse to a maximsn of 9 inches of height if transported in the passenger

in.

(4) The maximum outside linear dimensions of the container checked as baggage may not exceed 97
inches.

(5) only one container is permitted in passenger cabin per passenger.

(C) PETS PASSENGER CABI
Calm fr-to_mmls enge tment is limited t ti f the cabi
rri o s_in ass r compartment is limited to one per section o in.

(2) Conia?gr:r- anli::,le Animal Sto:p'-age ore } pe i
The_container must be stored under the seat directly in front of the passenger. The animal
will not be carried_in the first (bulkhead) row or adjacent to an emergency exit. )
animal must remain_in the container while in the boarding area, during boarding or deplaning
and at all time while on board the aircraft.

(3) Provision of carri
In the event the animal becomes offensive or causes a disturbance during transit, the animal
may be removed at the captain's discretion, at the first enroute stop and placed in the
cargo rtment for continuing transportation. ,

{4) Animals will not be permitted to travel with unaccompanied minors.

(5) Acceptance of animals as carry-on will be in lieu of one (1) piece of carry-on baggage and
subject to charges in (D) below.

(D) CHARGES

{Except for certified service animals trained to assist the disable) the animal and it's
container will not be included in determining the free baggage allowance and will always be
subject to a charge as followus:

e animal must be confined in a cage or container subject to inspection and approval by TK
gr-mr to acceptance.

S3

An animal traveling in the passenger cabin (based on one way travel): EUR 20.00/USD
25.00/CAD 34.00

gaoagamal traveling in cargo compartment (based on one way travel): EUR 60.00/USD 80.00/CAD

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: July 9, 2009 EFFECTIVE: August 23, 2009 (Except |

69651

+ - Effective July 10, 2009 and_issued on not less than one (1) day's notice
under NTA(A) Special Permission No. 47267.
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RULE SECTION I - GENERAL RULES

Cl15 +INBAGGAGE

(A) CHECKED BAGGAGE
Nothing contained in this tariff shall entitle a passenger to_have his baggage checked on a
our-ngz for which carrier does not offer facilities for checking of b ggage .
(2) dpon livery to carrier of the baggage to be checked, carrier will insert in the ticket the
number of pieces and weight of the checked bgifaga (which act shall constitute the issuance
of the bagg:ge check); in addition Carrier will issue for identification purposes only, a
(claim) tag for each piece_of e so delivered and covered by the baggage check.
All checked age must be properly ked in suitcases or similar containers in order to
ensure safe carriage with ordinary care in handling. Fragile or perishable articles, money,
ggualry, silverware, negotiable dym.manis or papers, securities or other valuables will no
accepted as checked .

(B) I‘I]VEHEHI OF BAGGAGE
> will be carried in the same aircraft as_the passenger unless such carriage is_

deemed impractical by Carrier in which event carrier will move the baggage in the next preceding
or sd:sauant flight on which space is available. ) A
EXCEPTION: ( licable for travel originating/tickets sold and issued in the U.S.A./Canada

.) TK will cozengata.tha.passengar if the e doas _not arrive at the
r's final destination in accordance with the limitations set out under Rule

OF ERS). In the case of connecting flights, the minimum

connecting times mus adhered to when bookings are made. claims for refund must

be made in writing within 60 days of occurrence and must include the property
irregularity report filed at the place of occurrence.

() INSPECTION BY CARRIER o o
rrier has the right, but not the obligation to verify in the presence of the dpasset;gar the
contents of his b , and, in the case of unaccompahied baggage, to open and examine such

whether or not the passenger is present. The existence or exercise of such right shall
not be construed as an agreement, expressed or implied, by carrier to carry such contents as
would otherwise be precluded from carriage.

(D) ROUS LE UITABLE BAGGAGE :
ssenger must not include in his/her e articles which are likely to endanger the aircraft,
persons or property, which are 11i591¥ to_be damaged by air carriage or which are unsuitably
packed, or the carriage of which is forbidden b¥ any applicable laws, regulations or orders of
any state to be flown from, into, or over. If the weight, size or character of renders
it unsuitable for carriage on the aircraft, carrier, prior to or at any stage of the journey,

will refuse to carr 'l:ha_bagg:ga.. . i .
The following a_lr-hc!es will carried as b only with the prior consent of an arrangement
with carrier, in accordance with carrier's ations:

(1)
a irearms will be accepted onlﬁgnhan unloaded and suitably packed and when_checked for
carriage in the baggage or other compartment of the aircraft not accessible to the

senger.

(b) ﬁs‘thengg:me of check-in, firearm(s) will be surrendered and the passenger will be

mgu:.r-ed to make a written or verbal declaration that the firearm(s) as surrendered is

safe for transportation. N .

When firearms used for sgort purposes are carried on the aircraft, entry permits shall

ﬁ t"‘ ‘tl;g possession of the passenger for the country or countries of transit and

stination.

EXCEPTION: An authorized person performing a duty on board an aircraft, such as a law
enforcement qfﬁgar orpediplornggig t_:ou¥iar-, mi{ be ﬂrmittad to retain
tct_lst ms_ﬁmm and amnmunition upon duly identifying himself at the

ime o ~in.

2) PLOSIVES Munitions, corrosives and articles which are ea;ilﬁgnited.

arms ammunitions shall be accepted only for carriage in baggage/cargo compartments

of the aircraft and only with prior approval of the carrier as follows: .

(a) Small arms ammunition for sporting purposes in gquantities not exceeding 5 kilograms (11
1bs.) gross weight per passenger, securely packaged for personal use, excluding those
with_explosive or incendiary projectiles. - -

(b) Small arms ammunition for sporting purposes, excluding those with explosive or
i iary projectiles, in quantities exceeding 5 kilograms (11 lbs.) fross wem but
not exceeding 55 lbs. (25 Kgs.) gross weight per Eassenger for personal use. en such
ammunition is carried, & written declaration shall be made by im passenger confirming

hat the ammmition is packed in a strong outside container made of wood, metal or
fiberboard, and that the ammunition inside the container is protected against shock and
secured against movement. The declaration shall also confirm that the passenger is not
carrying more than a total of 55 lbs. (25 kgs.) gross weight.

(¢)

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: July 9, 2009 EFFECTIVE: August 23, 2009 (Except

as Noted)

+ - Effective July 10, 2009 and_issued on not less than one (1) day's notice
69651 under NTA(A) Special Permission No. %7267.
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SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(E)

ANGEROUS DAMAGEABLE OR UNSUITABLE BAGGAGE (Continued)
L
(4) | LS including birds and reptiles, other than pets, dogs trained to lead the blind
ogs trained to assist the deaf.

A

an e
(5} PHUTUFEASﬁ BULBS When appropriately marked and contained in the original package of the
: manufacturer,

(e) %%HPRESSED Gﬁ§§%
ammable, non-flammable and poisonous; corrosives such as acids and wet batteriess =
flammable liquids and solids (Such as matches, 11ghter fuels, rubbing alchohol); oxidizing
materials; poisons; radioactive materialsy and other restricted articles (such as offensive
or irritating materials).

l[: E_BAGGAGE ALLOWANCE FOR PASSENGERS OTHER THAN CHILDRE

e_free agggfe allowance; including checked and unchecked_baggagg of each E@ssenger
payigg)the adult First Class fare, except as otherwise provided, will be 40 kilograms (88
ounds),
[C]EXQEBJ;DH: For travel between United States/Caribbean/Mexico/Canada and Eurgpe the free
baggage allowance for checked baggage is as follows: 2 pieces of checked
baggage of which the total of the 3 dimensions does not exceed 158 cm_ (62
inches) provided that wg1ght does not exceed 32 kgs (70 lbs.) and 1 piece of
unchecked baggaﬁe of which the total of the 3 dimensions does not exceed 118 cm
rovided that the weight of each piece does not exceed 8 kgs (17 lbs.).

(2) BUSINESS CLASS SERV%CE . N A
e Tree baggage allowance, 1nc1ud1ng checked and unchecked baggage of each passen?er paying
the adult Business Class fare, except as otherwise provided, will be 30 Kilograms (66

ounds ).,
[CIEXCEPTION: For travel between United States/Caribbean/Mexico/Canada and Europe the free
baggage allowance for checked baggage is as follows: 2 pieces of checked
baggage of which the total of the 3 dimensions does not exceed 158 cm (62
inches) provided that weight does not exceed 32 kgs (70 lbs.) and 1 piece of
unchecked baggage of which the total of the 3 dimensions does not exceed 118 cm
rovided tha® the weight of each piece does not exceed 8 kgs (17 lbs.).
(3) TOURI CH/EC! LASS SERV :
a e_free baggage mllowance, including checked and unchecked baggage, of each passenger
paying the adult Tourist/Coach/Economy or Thrift Class fare, except as otherwise
rovided below, will be 20 klloﬂrgms 4% pounds), A
[C]EEQEEIL_B: For travel between United States/Caribbean/Mexico/Canada and Europe the
free baggage allowance for checked baggags is as follows: 2 pieces of
checked agEage of which the total of the 3 dimensions of each does not
exceed 158 CM (62 inches) and the weight of each piece does not exceed 23
kgs. (50 lbs.} and 1 pieces of unchecked ba gage of which the total of the
E dl?fgsigns]does not exceed 118 cm provided that weight does not exceed 8
s s, ),
(b) The followin girres ective of their actual dimensions may be considered as a piece of
ba gaﬂa at_135 CM (53 inches)
(1% ne sleapigg bag or bedroll.
One rucksack, knapﬁgack! back pack. . A .
One pair of show skis with_one pair of ski poles and one ﬁalr of ski boots.
One golf bag containing golf clubs and one pair of golf shoes.
One duffle-type bas or a B-% type bag. . N . .
One suitably packed bicycle (single seat Touring or racing bicycle, non-motorized
rovided that handlebars are fixed sideways and the pedals are removed.
ne pair of standard water skis or one palr slalom water skis.
Suitably packed fishing equipment consisting of not more than two rods, one reel,
one landing net, one pair of fishing boots and one fishing tackle box.
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a or through journeys where the passenger travels partly on First Class service, and
Eartly_on Business/Economy Class service the free baggage allowance for each portion of
he trip shall be that applicable to the class of service for which the fare is paid.
(b) Mhen a passenger who has paid the First Class fare travels on Business/Economy Class
service, the Tree baggage allowance will be that applicable to the First Class service.

() HAND CARRIED BAGGAGE i i
n a n_to ree bag aﬁe allowances provided herein, each_passenger may carry,

itio
without additional charges gt e following articles of bag?aqe only when retained in the
passenger's custody, except that items listed in (6) and (H]} may be carried in the passenger
or cargo compartmen{ of the aircraft. = . . K
(a) A handbag, pocketbook or purse which is appropriate to normal traveling dress and which
is not belng used as a container for the transportation of articles regarded as
baggages
(b) An overcoat, wrap or blanket;

{Continued on next page)

ISSUED:

August 26, 2019 EFFECTIVE: October 10, 2019
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RULE SECTION I -~ GENERAL RULES

115 BAGGAGE (Continued)

(E) BAGGAGE ALLO FOR_PASSENGERS O THAN CHILD! (Continued)
D (Continue
c n umbrella or walking stick;
(d] A small camera and a pair of binoculars; .
(e) A reasonable amount of reading matter for the flight;
:f} Infant's food for consumption in_flight;
(h)

Infant's carry;ng basket or bassinet. i
A fully collapsible invalid's wheel chair and/or a pair of crutches, and/or braces or
other prosthetic device for the passenger's use; provided that the passenger is

_ dependent upon them. X A ) i )

(i) Any other articles, including overnight bags, brief cases, typewriter, ﬁgrsonal radios,
vanity or cosmetic cases, hat boxes, lar?e cameras and reading matter which cannot
reasonably be read during the flight will not be carried free unless they are included
in the fE?E baggage allowance.

(el CCOMPANI
ccompanied pets, when accepted, including the containers carried, will not be included in
the_free baggage allowance of the ﬂassen er> and the passenger will be assessed the
aggilcabla excess baggage weight charge for a single piece.

(7 ? CLES ) ) ) )
e Ngzght of bicycles will not be included in the free baggage allowance of the passenger
will be assessed the applicable excess baggage weight charge.

c [N1(8) QUSIQAL INSTRUHEQIS _ ) N .
will accept to carr¥ musical instruments as checked or cabin baggaﬁg unless acgeﬁtxng
such musical instruments is contrary to the terms and conditions of this tariff with respect
to weight or dimension of bagfasa or safet¥. Except as otherwise provided herein, carriage
of musical instruments is_included in the Tree baggage allowance, If the number, weight
and/or size of the musical instruments is greater than the_ free baggage allowance limit for
the passenger's class of service, an excess baggage fee will be app icable. Small
instruments, the total dimensions of which do not exceed 118 cm (width plus 1en9th plus
height) can be transported as unchecked baggage free of charge. The instrument’s width,
length and depth lxnclud;nf case) should not exceed 140x42x2Bcm and weight should not be .
more than 75kg. Cellos will be accepted in the cabin if seat is purchased and a reservation
is made at least 48 hours before the fllght. Larger instruments (like contrabasses) will be
accaﬁted as checked baEgage provided that they do not exceed the number, weight and/or size
of checked baggage applicable to the passenger's class of service and that they are
delivered in a durable hard case. If musical instruments cannot be carried in the cabin

because a flight will occur on a different aircraft than expected and st e space is
insufficient in the cabin, such musical instruments will be carried as checked baggage, free
of charEa.

(2] ;BEE BAGGAGE ALLOH&NQE FOR_INVOLUNTARILY BEBQQ!EE P%§§ENEEES ;
nvoluntarily rerouted passengers will receive the Tree baggage allowance ap licable to the

class of service for which tickets were originally issued, regardless of whether such
passengers are subsequently transferred to a different class of service.

{Continued on next page)
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels o Reviced page TKZ31

RULE

SECTION I - GENERAL RULES

115

(G)

(H)

BAGGAGE (Continued)

(F) ;%EE 8ﬁ§¥§§§ ALLOWANCE FO% C?ILEEEN A
ildren carried without charge will be granted no free baggage Sligwance.
adu

{2) Children for whom the fare is 50 percent or more of the norma fare will be granted
free baggage allowance on the same basis as a passenger paying the adult fare and subject to
the_same exceptions as set forth in Paragraph (E) above, i

(3) Children paying 10 percent of the normal adult fare will be allowed one pisce of checked
baggage of which the sum of the three dimensions does not exceed 115 cm (45 inches)
{Hq?ﬁaxlmum height for strollers) provided that weight does not exceed 23 kgs (50 1b) and 1
pieces of unchecked baggags_of which maximum dimensions are 118 cm. (total of length, height
and width) provided that weight does not exceed 8 kgs (17 lbs).

COMBINATION OF F AGGAGE_ALLOWANC o )

ere two or more passengers traveling as one party to a common destination or point of stopover
by the same flight, present themselves and their baggage for traveling at the same time and
place, they shall be permitted a total free baggage allowance equal to the combination of their
individual” free baggage allowances.

F?%ESS T_CHARGES
ﬁgg%ggloulng efinitions apgly to_this paragraph:

ggn_g_ggf!gﬁ: _MWhere the waiting period for a connecting flight on a journey with
more that one flight is 24 hours or more

gegign 1: Any of the following departure/destination location: Aleppo, Athens, Batumi,
ucharest, Chisinau, Constanta, Donetsk, Ganja, Nakhichevan, Odessa, Pristina, Sarajevo,
51mfargpoi, Skopje, Sofia, Thessaloniki, Tirana and Varna, ) )

[CIRegion_2: Anﬁ of the %ollowlng dgﬁartura/dgstln@tlan location: Alexandria, Almaty,
Amman, EqEEag As! gabat; Astanas Astrakhan, Bari, Beirut, Belgrade, Bishkek, Boiogna:
Budapest, Cairo, Catania, Chorden, Damascus, DnlEropetrovsk: Dushanbe, Graz, Hurghada, _
Ivano-Frankivsk, Kabul, Kharkiv, Kherson, Kiev, Kosice, Krasnodar, Ljubljana, Luxor, Lviv,
Malta, Mazar-I-Sharif, Minsk, Naples, Osh, Pisa, Podgorica, Rome, Rostov-on-Don, Salzburg,
Samarkand, Sham El Sheikh, Sochi, Starropol, Tabriz, tashkent, T5111s1, Tel Aviv, Venice,
Vienna, Warsaw, Zagreb and Zaporizhia. . . .

[CIRegl :  Any of the following degarture{dest1n3i1on location: Algeria, Amsterdam,
Bag _Baku, Basel, Basra, Batina, Benghazi, Berlin, Bremen, Brussels, Coiogn&,
Constantines Dusseldorf, Erbil, Frankfurt, Friedrichshafen, Geneva, Genoa, Germany, Hamburg,
Hannover, Karlsruhe, Leipzig, Luxembourg, Lyon, Marseille, Milan, Misurata, Moscow, Mosul,
Munich, Munster, Najaf, Necef, Nice, Nuremburg, Prague, Riga, Rotterdam, Sebha, Stutigart,
Suleymaniyah, Tallinn, Tilimsan, Torino, Tripoli, Tunisia, Uiganbaatar; Vilnius and Zurich,
[CIRegi : Any of tﬁa_followl depar%ura/dastlnatlon location: Aalborg, Abu Dhabi, Aden,
Ahvaz, ssim, Bahrain, Barcelona, Bilbao, Billund, Birmingham, Bordeaux, Chargahana,
Copenhagan, Dammam, Doha, Dubai, Dubilﬁ{ Edinburgh, Gothenburg, Helsinki, Isfahan, Jeddah,
Kazan, Earmanshah. Kuwgzi, London, Madrid, Malaga, Manchester, Mashhad, Medina,
Novosibirsk, Oslo, Paris, Riyadh, Rovaniemi, Sana'a, Santiago De Co osiela; Shiraz, St
Peterburg, Stockholm, Taif, Tehran, Toulouse, Ufa, Valencia, Voronezh, Yanbu and
Yekaterinburg.

{Continued on next page)
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115 BAGGAGE (Continued)
(H) EXCESS HEIGHT CHARGES (Continued)
ontinue
c chgggiggcg: Any of the following d:garfure/dasfination location: Addis Ababa, Bangkok,
Beijing,; Cape Town, Casablanca, Colombo, Dar es Salaam, Denpasar-Bali, Dhaka, Djibouti,
Durban, Entebbe, Guanzhou, Hanoi, Ho Chi Minh City, HonE Kong, Islamabad, Jarkata,
Johannesburg, Karachi, Kaiemandu; Kigali, Kilimanjaros Kuala Lumpur, Lahore, Lisbon, Male,
Manila, Hapu{o, Marrakech, Mogadishu, Mombasa, Mumbal, Muscat, Nairobi, New Delhi, Phuket,
Porto, Seoul, Shanghai, Singapore, Taipeli and Zanzibar, i . .
c [C]Piece Region 1: Any of the foilow:ng deﬁarturefdesi1nat1on location: hbgig,
Antananarivo, Atlanta, Caracas, Freetown, Khartum, Havana, Mahe Island, Mauritius, Osaka,
Tokyo, Niamey, Abidjan, Accra, Bamako, Houston, Boston, Bogota, Ouagadougou, Kinshasa,
Cotonou, Dakar, Douala, Miami, Buenos Aires, Toronto, Yaounde, Lagos, New York, MWashington,
L1brev1ile,_Los Angeles, Nouakchott, Montreal, Luanda, Chicago, San Francisco, Sao Paulo,
Asmara, Banjul, Kano, Mexico c;t¥, Pointe Nire, Port Harcourt and Port Sudan.
C [ClInterline: Any locations of the following departure/destination countries that are not
listed_in another region: Angola, Argentina, Benin, Burkina Faso, Cameroon, Canada, Chad,
Columbia, Cuba, Democratic Republic of Congo, Gabon, Ghana, Guinea, Ivory Coast, Japan,
Madagascar, Mali, Mauretania, Mauritius, Niger, Nigeria, Panama, Senegal, Sierra Leone,
South_America, Sudan, the Seychelles, Unite states Of America, Venezuela, Comoros and all
interline destinations. . . .
(2) Baggage in excess of that provided for in parg?raph (E) and (F) above will be accepted only
upon gaymenf of the charges listed below and if: .
(a) The sum of the three dimensions does not exceed 80 inches (203 cm).
(b) The @e:ght does not exceed 32 kgs. (70 pounds).
(3) Excess weight charges: N A N
(a) For travel to/from United States/Canada in_Tourist/Coach/Economy Class, the excess
weight charge will be USD 80/CAD 110 per piece of baggage weighing between 23 kg (50
ounds) and 32 Kg (70 pounds) and_it is applicable to each baggage included in the free
aggage allowance and to each additional piece of baggage. A
c [N1(b) For travel to/from U.S/Canada in First class and Business Class, the excess weight
charge will be USD 80/(CAD 110) per each piece of baggage carried in addition to the
. free_baggage allowance. N
c [C1(4) Additional piece charges (no connection stopover): A N
{a) TK flights: Excess baggage charges per piece of luggage for TK flights direct to/from
the US and Canada are as follows:
Countries and 1 and 2 piece 3 plus excess
Regions excess Elece
baggage fee aggage fee
Carrency USD/(CAD) USD/(CAD)
Turkey 160/7215) 185/7249)
Region 1 190/77256) Z20/71310)
Region 2 19571263 Z36/(316)
Region 3 200/(269) 240/(525)
Region & 220712%96) 265/7(357)
Region 5 250/1357) 300/1404%)
Piece Region I 290/(391) 36070471}
Interline 360 (458) 400 t>59)
(Continued on next page)
ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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115 BAGGAGE (Continued)
(H) EXCESS WEIGHT %%QRGES (Continued)

c [CIT4) (Continue ) A B . )

(b) Codeshare flights: For flights where TK is the most significant carrier and for _
codeshare flights deEartxng to/from the US or Canada, excess baggage charges per pilece
of baggage are as follows:

Countries and 1 and 2 pirece 35 _plus excess

Regions excess Elece

baggage fee aggage fee

Currency USD/TCAD) USDH/TCAD)

Turkey 205/7(276) 23b/(316)

Region 1 240/0323) 280/1377)

Region 2 26570330) Z8571384)

Region 3 2b0/1337) Zo0713%1)

Region & 27070364} 315/1424)

Region 5 320/(4351) 350/0471)

Piece Region 1  340/(4b8) 400/1559)

Interline 390 (52b) 450 (el6)

c [CcITE) Additional piece charge (with connection stopover): ) ; )

(a) For TK flights departing from/to the US or Canada with a connection stopover in Turkey,
the charge for each additional piece of bagEage, for all class of passenger is
calculated b addlng (I) the charge applicable between the US or Canada and Turkey
(which i1s 160USD/215 CAD) to (II) the charge gpﬁllgabla between Turkey and the region
of dsfgrtura/dastxnat;on of the connecting flight in the table below: .

(b) For flights where TK is the most significant carrier and for codeshare flights
departmeint to/from the US or Canada with a connection stopover in Turkey, the charge
for_each additional piece of baggage, for all class of passenger, is calculated bg
adding (I) the char?a applicable between the US or Canada and Turkey (which is 20
USD/276 CAD) to (II) the charge applicable between turkey and the region of
departure/destination of the connecting flight in the above table.

TR Region Region Region Reglon Region Plece inter
1 2 3 4 5 Reg-1 -line
25 CAD 60 CAD 70 CAD 75 CAD 80 CAD 95 CAD 175CA 240 CAD

[6) Collection of excess weight_ and/or additional piece charges: Excess Hgight and/or

additional gzace charges will be payable, at the passenger's option, either at the point of

origin for_the entire journey to final destination, or at the point of origin to the point
of connection stopover; in which event, when carriage is resumed, charges will be payable
from_the point of connection stopover to the next point of connectxon_stogover or
destination. MWhen on a journey for which a through excess baggage ticket has been issued
there is an increase in the amount of excess bafgage carried, carrier will issue a separate
excess baggage ticket for such increase and collect charges to destination or a connection

stopover point as the case may be, X i

(7) Excess weight and/or additional piece charges or reroutings or cancellations: MWhen a

gassengar is rerouted or his carriage cancelled, the provisions which govern with respect to

he K:yment of additional fares or the refunding of fares shall likewise govern the payment
or the refunding of excess weight and/or additional piece charges.
(n ON_OF EXCESS VALUE CHARGES _ . )
xcept as otherwise provi in _carrier's regulations, excess value charges will be payable at
the point of origin for the entire journey to final destination; provided that, if at a stopover
en route, a passenger declares a higher excess value than that originally declared additional
;alue fggm the stopover at which the higher excess value was declared to final destination will
e payable.

EKCEP ION: Excess value charges will be payable only to the point to which the baggage is
checked or to thzggoint_of trgngfer to axother caﬁrier if such point g?gcgdes the
point to which baggage is checked.

(Continued on next page)
ISSUED: August 26, 2019 EFFECTIVE: October 10, 2019
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C115 +INIBAGGAGE (Continued}
(J) E GES

charges or has complied with credit arrangements established by carrier.
RSIZE AND/OR ADDITIONAL PIECE AND VA

a pass r 1s rerouted is carriage cance
he pa of additional

(K)

to t

is1

value charges will be made when a portion of ‘th: carriage has been comp

or over ‘tha_gmgs of such carrier and one or more other gar-ticipating carriers,
property which is tendered by the passenger for 'I:rg:gpor

city or a:trgort office designated Ey the_carrier, Wi
but no participating carrier will check property so tendered:
(1) beyond the destination, or not on the routing, designated on such tickets
E% ; beyond a point of stopovers

thin the times prescribed

in excess of the amounts specified in paragraph (J) o s ru
through interline service is provided without .
participating carriers; and provided further, that TK will ck such baggage
of transfer to international carriers;

g; beyond a point beyond which the passenger holds no reservation;

scheduled to arrive at such point;

rtion reoféaur ) )
¥ond 1:hl.ui'u.t:;h a{l applicable charges have not been
r through

6

(7) ond a point
(8) iagpliwobgg onl{
reservation, un

(M)

ed baggage w

(3) herein, delivery will be made at the destination in the b

to carrier's satisfaction his rights reto, and if reguired by carrier,

incurred by carrier as a result of :waryli‘

(3) At the request of the bearer of the baggage check and baggage (claim) tag(s),
baggage will be delivered at the place of departure or an intermediate s ogpz
the same condition provided for in paragraph (1) hereof, unless precluded

obligation to refund any charggrzaxd. .

(4) Acceptance of baggaga by the r_of the _baggage check and baggaga (claim) t
written complaint at the time of delivery is prgsuu;hve evidence that t
delivered in good condition and in accordance with the contract of carriage.

rrier will no obligated to carry baggage until the passenger has paid all applicable

or : d, provisions which govern wi

al fares or the refunding of fares shall likewise govern the pa¥men

the refunding of excess weight charges and the payment of excess value ﬁ:gos, but no refund of
eted.

(L) CHECKING OF BAGCAGE BY CARRIER . . o )
xcept as otherwise provi in this rule, each participating Carrier will upon presentation by a

fare-paying passenger of a valid ticket covering transportation over the lines of such carrier,

t ck personal
ation as baggage, when tendered at the .
by such

beyond a point of transfer to_any other carrier, if the n::ssangar has declared a valuation
f e except between points where
of a Lrg{:;:ft by two or more

V! 1
beyond a point at which the passenger is to transfer to a connecting flight, and such flight
is schedug:d to depart from gaqlif?g?‘ent airport than that at which the pg;s;ngsr is o

) beyond a point at which the passenger desires to resume possession of such property or any

ids
ransportation) to a point to which gﬁe‘passenger holds no
ess the passenger's name or initials are on the outside of such baggage.

= delivered to the bearer of the baggage check upon payment of all
aid sums due carrier under contract of carriage and return to ear-r‘i,.:r of the
(claim) tag(s) issued in connection with such . rrier is under no obligation to
ascertain that the bearer of the baggage check (claim) tag is entitled to |
delivery of the baggage, and carrier_is not lisble for any loss, damage or expense arising
out of or in connection with such delivery of the b v Exceﬁt as otherwise provided in

al aggage 3
(2) gf the provisions of pa (1) above, are not complied with by a person claiming the
baggage; carrier will deliver the b only on the condition t such person establishes

furnish adequate security to indemnify Carrier for any loss, damage or expense which may be
ng place upon
vy government

regulations, or unless time and circumstances do not permit. In deliveri gage at the
place of parture or at any intermediate stopping plgge, carrier shall b:gmr no

t the baggage has been

NS

spect
t of

re:

beyond a point

person shall

checked

agis) without
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Cl16 +INIINTERLINE BAGGAGE ACCEPTANCE .
(Effective to/from or tickets issued on/after April 1, 2015)

(A) APPLICABILITY ) o o
is rule is applicable to all interline itineraries issued on a single ticket whose origin or
ultimate ticketed destination is in Canada. .
It establishes how TK will determine which carrier's baggage rules apply to any passenger’'s
entire interline itinerary.

(B) GENERAL
or purposes of interline baggage acceptance: i
t1) The carrier whose das:gna{or code is identified on the first segment of the passenger's
interline ticket will be known as the selecting carrier.
(2) Any carrier who is identified as providing interline transportation to_the passenger by
virtue of the passenger's ticket will be known as a participating carrier.

(C) BAGGAGE RULE DETERMINATION BY SELECTING CARRIER
(13" Chacked Baggage

Cl

The selecting carrier will: o . .

(a) $$"ect and apply its own baggage rules as set out in its tariff to the entire interline
itinerary; or

(b) Ssnagt.gze Most Significant Carrier, as _determined by IATA Resolution 302 and
conditioned by the Canadian Transportation Agency, in order for that carrier's baggage
rules, as established in its tariff, to ggglgeta the entire interline itinerary.

The carrier identified by means of a) or b} wi known as the selected carrier.

(2) Carry-On Baggage . ) )
Each operating carrier's carry-on baggage allowances will apply to each fl;ght safment in an
interline itinerary. Notwithstanding, the carry-on bagﬂaga charges that will apply to the

entire interline itinerary will be those of the selected carrier.

(D) BAGGAGE RULE APPLICATION BY PARTICIPATING CARRIER ) ) ) .
Where TK is not the selected carrier on an inferline itinerary but is a parfzc%ﬁat;n carrier
that is providing transportation to_the passenger based on the ticket issued, will apply as
its own the baggage rules of the selected carrier throughout the interline itinerary.

(E) DISCLOSURE OF BAGGAGE RULES . . )
ry Page a end of an Online Purchase and E-Ticket Disclosure

(1) For baggage rules provisions related to a passenger's 1st and 2nd checked bag and the
passenger's_carry-on baggage (i.e. the passenger's "standard" baggage allowance), when the
carrier sells and issues a ticKket for an interline _itinerary, it will disclose to the

assenger on any summary paﬁa at the end of an online purchase and on the passenger’s
1tlnerary!race§gt and e-ticket at the time of ticketing the baggage information relevant to
the passenger itinerary as set out in paragraph 2 below. The disclosed information will
reflect the bz e rules of the selected carrier.

(2) The carrier wi aﬂlsc}ose the following information:

name of the carrier whose baggage rules apply;

passenger's _free baggaga allowance and/or applicable fees;

size and weight limits of the bags, if applicable;

terms or conditions that would alter or impact a pas er's standard baggage

allowances and charges (e.g. frequent flyer status, early check-in, pre-purchasing

baggage allowances with a particular credit card); .

(e) existence of ang embargoes that may be applicable to the passenger's itinerarys and,

(f) plication of aggage allowances_and charges (i.e. whether they are applied once per

3?rgctlog or if they are applicable at each stopover point].

(3) The carrier will provide this information in text format on the passenger's e-ticket
confirmation. Any fee information provided for carry-on bags and the Tirst and second
checked bag will expressed as specific charges (i.e., not a range).

MEB SITE DISCLOSURE ) L . . .
The carrier will disclose on its HWeb site, in a convenient and prominent location, a complete and

comprehensive summary of all the carrier's own baggage rules, including information concerning:
(a) Thehgzzlsum weight and dimensions of passenger bags, if applicable, both checked
unc edj
(b) The_number of checked and unchecked passenger bags that can be transported and the
applicable chargess
Excess and_oversized baggage charges;

oo oo

(c)

(d) Charges related to check in, collection and delivery of checked baggage;

::} Acceptance and charges related to special items, e.g. surf boards, ged§, bieycles, etec.;
u

(gl

Baggage provisions related to prohibited or unaacepgable items, inc 1nﬂ embargoes;
Terms or conditions that would alter or impact_the baﬁg@ge allowances and charges ag licable
to passsengers_le.g.frequent flyer status, early check in, pre-purchasing baggage a Eowances
with a particular credit card); and, . ] .

th) Other rules governing treatment of baggage at stopover points, including passengers subject
to special baggage allowances or charges etc.

(Continued on next page)
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Cl16

tIN]

INTERLINE BAGGAGE ACCEPTANCE ( Continued) ;
(Effective to/from or tickets issued on/after April 1, 2015)

(F)

DEFINITIONS

FAirline Designator Code . o . .
an identification code comprised of two-characters which is used for commercial and traffic
purposes such_as reservations, schedules, timetables, ticketing, tariffs and airport display
systems. A:rl1ne_des:ﬁgat9rs are assigned b!_IATA. When this code appears on a ticket, it
reflects the carrier that is marketing the flight, which might be different from the carrier
opargaing the flight.

a es"

the conditions associated with the acceptance of baggage, services incidental to the

transportation of baggage, allowances and all related charges. For example, baggage rules

may address the following topics: 3

. unch:gﬁ:ﬁum weight and dimensions of passenger bags, if applicable, both checked and

ed}

. The_number of checked and unchacked passenger bags that can be transported and the

applicable charges;

Excess and_oversized Biﬁg@ge charges} .

Charges related to check-in, collection and delivery of checked baggages;

Acceptance and charges related to gggclal items, e.g. surfboards, pets, bieycles, etcs

Baggage provisions related to prohibited or unaccepgable items, including embargoes)

Terms or conditions that would alter or impact the baggage allowances and charges,

applicable to passengers (e.g. frequent flyer status, early check-in, pre-purchasing

baﬂgags allowances with a particular credit card); and, | .

. other rules governing treatment of baggage at stopover points, including passengers

_ subject to special baggage allowances or charges, etec.

"Interline agreement': . N
an agregmen{ between two or more carriers to co-ordinate the transportation of passengers
and their ba%ﬁage from the flight of one air carrier to the flight of another air carrier
(through to the next point of stopover).

"Interline ;t:nerar¥": ) - : = : .
all flights reflected on a single ticket involving multégle air carriers. Only travel on a
single ticket is subject to the Agency's approach provided the origin or the ultimate
ticketed destination is a point in Canada.

"Interline_ travel™: . . . . . . .
travel involving multiple air carriers listed on a single ticket that is purchased via a
single transaction.

"Single ticket": ) . - .
a document thatsn:rmx{s travel from origin to destination. It may include N
interline/code-share and intra-line segments. It may also include end-to-end combinations
11,3.5 stand alone fares that can be bought separately but combined together to form one

rice).

"Summgry page at the end of an online purchase": N . i
a page on a carrier's Web site which summarizes the details of a ticket purchase transaction
just after the passenger has agreed to purchase the ticket from the carrier and has provi
_a form_of payment.

"Ultimate ticketed destination: g - o
In situations where a passenger's origin is a non-Canadian point and the itinerary includes
at least one stop in C , as well as at least one stop outside Canada. If the stop in
Canada is the farthest checked point and the stop is more than 24 hours, the Agency would
consider the ultimate ticketed destination to be Canada.

IlBagg

CC )

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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Cl1é6 +INJINTERLINE BAGGAGE ACCEPTANCE (Continued) N
(Effective rom Canada for tickets issued on/after Apri 1, 2015)

(F) DEFINITIONS (Continued)

CARRIER DEFINITIONS (Various)

"Down Line Carrier ": )
any carrier, other than the selecting carrier, who is identified as providing interline
transportation to the passenger by virtue of the passsenger's ticket.

"Marketing Carrier': . .
the carrier that sells flthts under its cods.

"Most_Significant Carrier (MSC)": . N R
is determined by a methodology, established by IATA (Resolution 302), which establishes, for
each portion of a passenger's itinerary where baggage is checked through to a new stopover
go:nf which carrier will be performzng the most significant part of the service, For

ravelers under the Resolution 302.3{5 em, the baggage rules of the MSC will app1¥. For
complex itineraries involving multiple checked baggage points, there may be more than one
MsC, qegult;ng in_the appplication of differing baggage rules through an itinerary.

“Most _Significant Carrier (MSC)-IATA Resolution 302 as conditioned b¥_tha A enc¥":
in this instance, the MSC is_determined by applying IATA Resolution 30% methodology as
conditioned by the Agency. The Agency's reservation has stipulated that only a single set
of baggage rules may app ﬁ to any given interline itinerary. The aim of the Agency's |
reservation is to allow the_selecting carrier to use tha.ﬁgc_mgfhodol to determine which
carrier's baggage rules apply to an international interline itinerary %o or from Canada
while reinforcing the role of tariffs in the determination of which carrier’s rules appiy.

"Operating Carrier': .

he carrier that operates the actual flight.

“Part§c1Ea%1ng Carrier(s)": . . . . .
includes both the selecting carrier and down line carriers who have been identified as
providing_interline transportation to the passenger by virtue of the passenger's ticket.

"Selected Carrier": . . .

he carrier whose baggage rules apply to the entire interline itinerary.
“Selecting Carrier': - S L
he carrier whose designator code is identified on the first segment of the passenger's
ticket at the beginning of an itinerary issued on a single ticket whose origin or ultimate
destination is in C a.

tor unexplained abbreviations,; reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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Cl30 +INJAPPLICATION OF FARES
A e joi is specifi ; ; ;
re_a_local and joint fare is specifically published via the desired rouhngwfr-om point
of or:..gu.\ to_point of destination, such fare is applicable over such route notwithstanding
that it is higher or lower than tI:na combination of intermediate fares via such routing.
(2) Fares apply only for transportation in the types of aircraft and their seating
gon;f‘;gurahgns,as specified in Aircraft Type and Saa‘h.ng Configuration Tariff No. TS-2,
iss by Airline Tariff Publishing Company, Agent, of the classes of service and aircraft
stated in connection with fares governed by this tariff.
(B) TRIP FAR
a ticket 1s Eurdxasnd before the transportation commences or is reissued according to Rule
90 (REFUNDS AND REROUTING), the fare applicable to a round trip between two (2) points over the
%i'}asﬂ?m “8p or;fq:oriﬁca;g?_‘;ﬁ;dux."l 'I:h:a desired ti the licable round trip f
n ifically i via sired routing, i er rip fare
ﬂggkizﬁ:ﬁ by or on behalf of such carrier(s). 9 PP P
(2) _not_specifically published via the desired routing, the sum of the one way fares
mlzcable to the respective one way segments or the sum of the round trip segment fares if
se fares are published.
(C) CIRCLE TRIP F&Eﬁs . .
xcept as provided below, when a ticket is purchased before the transportation commences or is
reissued according_to Rule 90 (REFUNDS QIEE EEEDQ[M), the fare applicable to a circle trip via
participating carriers or ar'!:lgor‘la participating carriers and partly via other scheduled air
carriers and National Air Taxi ference members will be for the portion of carriage via one or
more participating carriers as follows: the sum of 50 percent of the applicable trip
fares for the respective sections, constructed from the point of origin via the route of travel
that produces the lowest fare for the circle trip for the class of service used.
(D) COMBINABILITY ] o ) .
ares ma¥ be combined for round trip, circle trip or open iau travel by using 50 percent of
a round trip normal fare for the outbound portion of travel, and 50 percent of another
trip normal fare for the return portion of travel. oo N
(2) combining normal fares with_ other normal fares the more restrictive rule applies.
(3) Reservations and ticketing time limits apgly to the entire trip.
(4) Minimum/maximum stay provisions apply to the entire trip.
(5] Time of travel and stopovers apply for each segment flowm.
(6) Promotional fares may not be combined.
(E) CLE TRIP D_TRIP MAXT
are constructed Tor a routing exceeds the fare for a circle trip or round trip
constructed from the same point of origin which would include such routing, the circle trip or
round trip fare shall apply.
(F) UCTION OF FARES . .
fare any two points is not spac:.fmalli.ptblisl'@d via the desired routing, such
fare shall be constructed by combining those fares, applicable via the desired routing from the
passenger's point of origin to the B:::enger‘{s point of destination, provided travel is via the
point(s) over which the fares have combined, which produces the lowest fare for the class
of service used.
(G) GR EQUIREMENTS
specia groq: fares are available, the group must travel together on the same aircraft
on all se s of the trip. ) .
(2) In order to secure reservations when booking a tﬂ:oq:, a non-refundable deposit of USD
50.00/CAD 58.00 per seat is ired to block group space. )
(3) 60 (sixty) days prior to departure a total of 50 percent of the gayment must be on deposit.
(4) Full ent 1s due no less than 30 (thirty) days prior to departure.
(5) Cancellation Fees: B .
For cancellations within the group received between 89-61 days J)rlor to outbound departure,
a penalty of USD 50,00/CAD 58.00 per passenger will be retained.
For cancellations within the group received 60 days or less prior to outbound departure, a
t{ of 50 percent of the gross fare will be retained.
(6) ations within 2 weeks of departure are non-refundable.
C135 +IN1STOPOVERS

No stopovers will be permitted on TK flights. Stopovers will be permitted onl n payment of the
combimion of appliﬁle joint fares unless the $glicable fare xmits such )s’txveg.

For unexplained abbreviations, reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE

SECTION I - GENERAL RULES

c200 +INJCHILDREN'S AND INFANTS' FARES

(A)

(2)

(3)

EI'-'T OF CHIL EN

(B) 1110 fare for infants (children under 2 years old) on all international routes is 10%Z of the adult
11 the above mentioned prices are subject to taxes, charges and fuel surcharge.

rom -11 rs of are accepted for transportation when ac anied on the
same 'fl:lght anﬁg:n the sameyea oompamant by aegassangar at lzst 18 years of wor older.
GG

ren en the ages of 7 and 11 may be carried by the airline without a person
accompanymg tham provided that the airline is notified in advance and that carriage of
unaccompanied minors :l.s cmf:.r‘tnnd by the a:rl:.na. A notification is required for all
unaccompanied minors a?e of 12. Ear'an ts/guardian have to provide a written
confirmation that 'l:ha ch:.ld is allowed to trave For some countries special rules apply.
Further information can be obtained through the service centre. The name of the person
collecting/looking after the ch:.ld at_the destination airport must be given at the check-in
desk. The parent rdian or person looking after the child must wait at the airport until
the departure of the aircraft.
Unaccompanied children between 2-6 years of age will not accepted for transportation.

fare for children between the ages of 2 and 11 inclusive is 67Z of the adult fare.
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